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APPLY FOR VIRGINIA MEDICAID 

Apply in one of these ways: 
• Apply online at commonhelp.virginia.gov. 
• Call the Cover Virginia Call Center Monday through Friday, 8 a.m. to 7 p.m. and 

Saturday 9 a.m. to 12 p.m. at 833-5CALLVA (TDD: 1-888-221-1590). 
• Apply online at the Health Insurance Marketplace at healthcare.gov. 
• Mail or drop off a paper application to your local Department of Social Services 
• Note: Scott County DSS lists Suite 204 rather than 101 on their website 
• Note: Wise County DSS is @ 5612 N Bear Creek Rd., Wise.  
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SUBSTANCE ABUSE TREATMENT AND RECOVERY RESOURCES 

 
Residential Treatment 

      The Grove on Patterson 
1729 Patterson Avenue 
Roanoke, VA 24016 
The Grove on Patteron | Roanoke, VA 
Sanctuary where pregnant and parenting women find care at a time when they need it most. Combining recovery 
from substance use with support for parenthood’s challenges. Substance Use Treatment, Medical and Psychiatric 
Care for Pregnancy, Birth, and Beyond, parenting classes and peer support. 
 
Mended Women Lifestyle Recovery 
Residential Substance Abuse Treatment 
Abingdon, Virginia 
Amanda Eskridge 
(276) 451-3996 
(276) 451-7626 (fax) 
Email: AEskridge@fairviewhousing.org 
www.FairviewHousing.org 
Mended Women Lifestyle Recovery (MWLR) is a 70 bed residential recovery program serving women in 
Abingdon, Virginia. Founded in 2021 through the vision of a dedicated group of volunteers calling themselves the 
Women’s Housing Coalition, the Appalachian Substance Abuse Coalition (ASAC) and Fairview 
Housing, MWLR is the only ASAM 3.1 clinically managed low-intensity residential substance abuse program 
designed specifically for women within 150 miles of our Southwest Virginia campus. Program participants receive 
evidence-based treatment-oriented protocols and services from a broad range of support from caring professionals. 
Residents receive quality nutritious meals, sleep in a safety-monitored room with 24-hour staff support in a 
supportive community environment designed for healing and recovery—all with a touch of mountain determination 
and TLC that is the spirit of our region. Our goal is that every one of our friends, neighbors and family members 
who enroll at Mended Women one day graduates the program better equipped to successfully navigate lifelong 
recovery with the skills and healing necessary to reclaim life of purpose and joy.  
 
Mount Regis Center 
125 Knotbreak Road 
Salem, VA 24153 
(855) 851-7275 
https://www.mtregis.com/ 
Residential treatment at Mount Regis Center is a comprehensive experience that includes a variety of therapeutic 
activities. Your progress in our residential program will be guided by a personalized treatment plan that is based 
upon a thorough assessment of your strengths, needs, and goals. Your care will be provided by a multidisciplinary 
team of experienced professionals. Common elements that may be a part of your personalized plan include 
medication management services, individual therapy, various forms of group therapy, family therapy, and several 
experiential therapies. Typical length of stay in our residential program is 14 to 21 days, though the duration of 
your time in this program will be based upon your needs and progress. Following residential treatment, you may 
transition out of our care, or step down to our partial hospitalization program (PHP) or our intensive outpatient 
program (PHP). Our partial hospitalization program can be an ideal level of care for men and women who can 
benefit from step-down support following the completion of residential treatment. PHP is also an excellent option 

https://www.thegroveonpatterson.org/
mailto:AEskridge@fairviewhousing.org
http://www.fairviewhousing.org/
http://www.mtregis.com/
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for individuals who need structured, intensive services but do not need round-the-clock monitoring. While you are 
in PHP with us, you will complete a full day of treatment each weekday (Mondays through Fridays). In the 
evenings and on weekends, you will return home or to an alternative residence. Thus, you can begin to practice 
your new skills and strategies in a real-world environment, while still benefiting from considerable support during 
each treatment day. Group therapy is the main means of treatment in PHP, but you will also have the opportunity to 
participate in family therapy sessions as well as various forms of experiential therapy. Typical length of stay in PHP 
is 10 to 14 days. After completing PHP, you may step down to our intensive outpatient program (IOP) or transition 
out of care. 
 
The Laurels Residential Detoxification & Rehabilitation 
Lloyd Sheets, Facility Manager 
216 Gilmer 
Lebanon, VA 24266 
1-888-403-3869 or (276) 889-3063 
https://www.cmcsb.com/files/laurels.pdf 
The Laurels Recovery Center operates two regional residential programs: The Laurels is a two phase program that 
includes medically supervised detox and stabilization services in Phase I and short term residential treatment and 
rehabilitation services in Phase II. The Laurels Residential Recovery is a crisis stabilization unit. The program 
provides an integrated and comprehensive community based continuum of residential care that includes medically 
supervised detox and stabilization services, counseling and educational services, crisis stabilization services, 
medication services, and peer recovery support services. Both programs are licensed to accept individuals on a 
voluntary basis, on an involuntary basis via a Temporary Detention Order (TDO), and on voluntary and involuntary 
commitment orders. 
 
Life Center of Galax 
112 Painter Street 
Galax, Virginia 24333 
855-763-0118 
(276) 522-0406 
https://www.galaxrecovery.com/ 
Residential substance abuse treatment for men and women. The Life Center of Galax is committed to offering 
comprehensive addiction and dual diagnosis services to men and women who choose to begin their recovery with 
us. Galax patients benefit from personalized services that are provided by a multi-disciplinary treatment team of 
experienced professionals. Our treatment team includes: a medical director certified by the American 
Society of Addiction Medicine; a board certified psychiatrist; physician assistants and nurse practitioners; certified 
and licensed counselors; and 24 hour nursing with both RN’s and LPN’s. 
 
We believe the most effective treatment addresses the emotional, physical, and spiritual aspects of addiction. This 
holistic approach provides patients with a solid foundation upon which to begin long-term recovery. 
We understand that recovery is a lifelong experience, and our program includes an introduction to Alcoholics 
Anonymous (AA) and Narcotics Anonymous (NA), as well as Celebrate Recovery, a Christian based recovery 
meeting. 
 
The addiction rehab center is designed to treat the individual with the most appropriate treatment modality. These 
modalities include inpatient medical detoxification and stabilization to abstinence; administration of medication 
(Methadone or Buprenorphine) for continuance in an outpatient maintenance program; or the utilization of Vivitrol 
(seven to ten days after detox) for sustained recovery. Also, for the men and women of Virginia who are currently 
participating in an outpatient medication assisted program (Methadone or Buprenorphine) but may require a more 

http://www.cmcsb.com/files/laurels.pdf
http://www.galaxrecovery.com/
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intensive program or detoxification from other drugs, our addiction rehab center allows the patient to transition into 
inpatient and return to their outpatient provider upon discharge. We believe the most effective rehab addresses not 
only the medical needs of our patients, but also the emotional, physical, and spiritual aspects of addiction. This 
holistic approach provides patients with a solid foundation upon which to begin long-term recovery. 
 
Life Center of Hillsville 
160 Training Center Road 
Building 9 
Hillsville, VA 24343 
(855-389-2988) 
https://www.galaxrecovery.com/about/hillsville-location/ 
Life Center of Hillsville is an expert source of care for men age 18 and older who are struggling with addictions. At 
our premier facility in Hillsville, Virginia, we offer a specialized residential treatment program and a partial 
hospitalization program (PHP) for patients. In each program, men receive personalized, structured care that can 
help them move forward toward lasting recovery. At Life Center of Hillsville, we understand that each person who 
struggles with an addiction faces unique challenges on the road to long-term recovery. Our goal is to provide 
focused support in an encouraging atmosphere so that each person who receives care at our treatment center can 
feel empowered to live the life they deserve. 
We are committed to providing the highest quality of care and services for everyone in our residential and partial 
hospitalization programs: 
 

• Residential services — Our abstinence-based residential services can be ideal for men who are 
struggling with the use of substances like alcohol, marijuana, cocaine, and methamphetamine. Our 
residential program can also provide compassionate care and support for men who have co-occurring 
mental health concerns like bipolar disorder and attention-deficit/hyperactivity disorder (ADHD). 

• PHP services — Our premier PHP is designed to support men who have addictions to a broad range of 
substances, including opioids, alcohol, benzodiazepines, and cocaine. In our PHP, men live 
independently and participate in full-day programming multiple days a week while working alongside a 
dedicated treatment team. Our PHP services also include medication-assisted treatment (MAT) for 
patients who are struggling with opioid addictions. 

 
Sobrius Addiction Treatment Center 
506 Cliffview Road 
Galax, VA 24333  
888-596-6514 
Chasity Johnson 
Director of Admissions 
chasity.johnson@sobriushealth.com 
276-601-2736 x 1007 (Office) 
276-618-7246 (Fax) 
https://sobrius.health/ 
Residential Treatment 

• ASAM 3.5 high-intensity residential treatment in a home-like environment. 
• 120 hours of scheduled individual and group therapies in 30 days of treatment. 
• Group and Individual substance abuse and mental health therapeutic sessions 
• CBT - Cognitive Behavioral Therapy. The cognitive model describes how people’s perceptions of, or 

spontaneous thoughts about, situations influence their emotional, behavioral, (and often physiological) 

http://www.galaxrecovery.com/about/hillsville-location/
mailto:chasity.johnson@sobriushealth.com
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reactions. 
• Life Skills - Full program of life skills to assist in daily routines, such as budgeting, home care, personal 

hygiene, and attire. 
• Family Engagement - your family is important to you, so they are important to us. 

 
Partial Hospitalization 

o ASAM 2.5 
o Currently serving Men only at this time. Female 2.5 program coming soon! 
o 4-6 week program with housing provided. Commuting is also encouraged for individuals who 

are able. 
o 20 hours or more per week of programming. 
o Focuses on Life Skills, Employment, Interviewing Skills, Professional Attire, Resume Building, 

and Budgeting Classes. 
 
Bridges For Recovery 
506 Cliffview Road 
Galax, Va. 24333 
Phone: 276-601-2736 
admissions@bridgesforrecovery.com 
30-day residential, 24 beds, focus on Substance Abuse and Trauma. We are an inpatient recovery facility who serves 
those struggling with addiction and cooccurring disorders. Our residents reside in the beautiful historic Felts 
Mansion and learn about their addiction, mental health, life skills, relaxation techniques, anger management, and 
Create an Image Relaxation skills to help them recover and grow as an individual. 
 
Frontier Health/Turning Point – CSU (PD1) 208 E. Unaka Ave. 
Johnson City, TN 37601 
Phone: 423-926-0940 
 
Frontier Health’s Turning Point facility offers 24/7 access and care to anyone experiencing a non-medical 
psychiatric emergency or seeking assistance for treatment of a substance use disorder. Services include a 24- hour 
walk-in center, crisis stabilization unit, medically monitored detoxification, residential rehab beds as well as a vast 
array of outpatient programs. 48 residential treatment beds serving males over the age of 18 with addiction and co- 
occurring mental health needs. 
 
New Life Recovery Center (NRVCS) 
7193 Warden Court 
Radford, VA 24141 
Phone: 540-961-8400 
Non-crisis 540-961-8300 
Fax: 540-831-4010 
https://www.nrvcs.org/newlife/ 
New Life Recovery is a 10 bed residential treatment facility offering services to individuals 18 years of age or 
older, who have a primary diagnosis of Substance Use Disorder. Length of stay is determined by ASAM criteria and 
New Life Recovery (NLR) can serve some individuals that are ordered up to 90 days treatment. The program also 
provides treatment to individuals with co-occurring mental illnesses. The individual must be stable psychiatrically 
and taking medications as prescribed. 
 

mailto:admissions@bridgesforrecovery.com
http://www.nrvcs.org/newlife/
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New River Valley Residential Treatment Center 
Pyramid Treatment Centers 
6226 University Park Drive Radford, 
VA 24141 
(804) 505-4491 
(844) 431-7422 
(888) 218-6831 
Currently only accepting men at the Radford location. Low intensity 3.1 Residential Inpatient Program and Partial 
Hospitalization programming for men struggling with substance abuse and co-occurring disorders. Designed to 
meet the specific needs of each individual. They will provide transportation from jail. 
 
Pyramid Healthcare (ASAM 3.5 & 3.7) 
245 Chesapeake Ave. 
Newport News, VA 
Phone: 844-444-0027 
https://www.pyramid-healthcare.com/ 
20 detox & 100 3.5 beds, Medicaid, Medicare, Private Ins., MAT. At Pyramid Healthcare, we focus on educating 
clients on the disease of addiction. We give them the tools and skills they need to be successful in recovery outside 
of inpatient treatment. Clients have access to gender-specific housing and amenities and participate in recreational 
activities  
Gary Davis 
Vice President of Operations, Virginia 
Phone: (757) 586-3900 ext. 8251 
 
Pathways Residential Treatment Center  
3300 Rivermont Ave. 
Lynchburg, VA 
Phone: 434-200-4455 (phone assessment) most Medicaid (not United) 
https://www.centrahealth.com/locations/pathways-residential-treatment-center 
21-28 day residential substance use disorder treatment. We provide evidence-based, compassionate care for persons 
with substance use disorders and related problems. Our clinical programs bring together the best available 
assessment tools and treatments, ranging from psychotherapy to medication. Substance use disorders are thought to 
be caused by an interplay of biological, social and developmental factors, as well as psychological characteristics. 
Recovery often requires first dealing with the substance use and then addressing possible underlying issues. 
Successful recovery requires sustained attention to the biological, psychological and social contributors to 
addiction. 
 
Roads to Recovery  
3000 Langhorne Road 
Lynchburg, VA 24501 
Phone: 434-455-0053 (online application) 
https://www.roads2recovery.org/ 
$350 admission fee/intake + $135/week; six month minimum. 
We provide individual recovery coaching, groups to build recovery capital, enhance life skills, assistance to find a 
job, and more. At Roads to Recovery, we will find a way to assist everyone who seeks our help for addiction- 
related problems, regardless of ability to pay. We will discuss financial arrangements privately with each 
individual. We are a non-clinical peer recovery support and addiction recovery management program. We currently 
do not accept any forms of insurance. 

http://www.pyramid-healthcare.com/
tel:+1-757-586-3900
http://www.centrahealth.com/locations/pathways-residential-treatment-center
http://www.roads2recovery.org/
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Bristol Lifestyle Recovery (BLR) 
261 North Street 
Bristol, VA 
(276) 821-8030 
https://fairviewhousing.org/programs/bristol-lifestyle-recovery/ 
Our BLR-VA campus located in Bristol, Virginia is a recovery-centered supervised living program serving people 
ready to reclaim their lives from the substance abuse, trauma and life challenges that are preventing them from 
finding healing and wholeness. Recovery is a process of reclaiming the necessary power and strength required for 
healing and continued sobriety. BLR residents come together in a supportive community to learn skills, gather 
resources and plan for the lives they imagined long before addiction stole our dreams and controlled our lives. Led 
by qualified and experienced professional clinicians, program residents work with the BLR staff to develop 
individual treatment plans and receive assistance in navigating the critical first months of recovery. 
 
Magnolia Ridge 
900 Buffalo Street 
Johnson City, TN 37604 
(423) 232-4130 
https://www.frontierhealth.org/drugalcoholuse/ 
19-bed alcohol and drug detoxification and residential treatment center specializing in treating addiction and co- 
occurring mental health and behavior disorders for adults 18 and older. Clients are treated with a traditional course 
of individual, group and family counseling, supplemented with intervention and medication, when appropriate. 
 
Willow Ridge 
900 Buffalo Street Johnson 
City, TN 37604 
(423) 232-4130 
https://www.frontierhealth.org/drugalcoholuse/ 
Willow Ridge has been designed by the Frontier Health recovery facility to offer optimum and comprehensive 
treatment to women for their behavioral issues. They offer many recovery programs to women, so they can 
effectively and efficiently deal with their behavioral issues. This facility provides long and short-term rehabilitation 
services to women for their mental health and addiction issues. This service is available to the women after the 
screening process, which determines the amount of care needed by the clients, so they can develop healthier living 
styles. Their long-term rehabilitation service employs many services such as individual and group counselling 
sessions along with life skill training that helps the client develop and maintain a sober lifestyle. Their recovery 
program also offers medical detoxification services to those females that need to lessen the physical withdrawal 
symptoms so that they can smoothly recover through the effective counselling. They also offer mental health 
counselling to these women and deal with it as a co-occurring disorder. Mental disorders are often seen as one of 
the leading cause of alcohol and drug addiction habits that is why Frontier has given it great importance as it is dealt 
with the addiction disorder. 
 
Frontier Health 
Lee County (276) 346-3590 
Scott County (276) 225-0976 
Wise County (276) 523-8300 
Detox: (423) 928-9062 
https://www.frontierhealth.org/drugalcoholuse/ 

http://www.frontierhealth.org/drugalcoholuse/
http://www.frontierhealth.org/drugalcoholuse/
http://www.frontierhealth.org/drugalcoholuse/


9 

 
Multiple locations. Treats substance abuse and co-occurring mental disorders. Inpatient and outpatient services. 
Sober living houses available. More than half of all people ever diagnosed with an alcohol or other drug addiction 
also experienced a mental disorder at some time in their lives (52%). Of those with a history of drug abuse or 
dependence, 59% also experienced a mental disorder. Untreated mental health problems can lead to addiction when 
alcohol or other drugs were used to deal with symptoms just as anxiety and depression may develop because of 
stress from broken relationships, lost employments, and other situations directly related to a drug-using lifestyle. 
Treating co-occurring disorders at the same time builds a foundation for lasting recovery. 
 
Woodridge Hospital 
403 North State of Franklin Road 
Johnson City, TN 37604 
(423) 431-7111 
24/7 Intervention Helpline (800) 366-1132 
https://www.balladhealth.org/hospitals/woodridge-psychiatric-johnson-city 
Woodridge is an 84-bed inpatient psychiatric hospital in Johnson City, Tenn. As the only dedicated inpatient 
behavioral health hospital in the region, Woodridge Hospital provides mental health and chemical dependency 
services for adults, adolescents and children ages six and older. Woodridge psychiatrists lead a team of 
professionals that includes behavioral health therapists, expressive therapists, psychiatric nurses and discharge 
planners who can help you find the most beneficial level of treatment. Mental health treatment provided at 
Woodridge: 
 

• Addiction treatment 
• Expressive therapy – providing non-traditional therapy in art, music, drama and writing 
• Medical detoxification 
• Mood disorders 
• Psychiatric disorders 
• Family support 
• Individual or group therapy 

 
Woodridge provides inpatient mental health care for adults, children and seniors, as well as intensive outpatient 
programs. Woodridge also offers an intensive outpatient program for substance abuse and provides the vivitrol 
injection. 
 
Harmony Ridge Recovery Center (WV Residents) 
47 Chambers Circle Rd. 
Walker WV 26180 
(855) 942-3797 
Also 6 Chateau Grove Ln, Barboursville, West Virginia 25504 
CSB contact – Catherine Connell 540-617-1979 
https://www.harmonyridgerecovery.com/ 
Mission to provide individualized, evidence-based addiction treatment in a comfortable, compassionate, and caring 
environment where patients can feel safe and are encouraged to live a life of sobriety. We will respect our patients’ 
rights and their dignity throughout their struggle from addiction to recovery. We will do this by adopting an 
environment of care, trust, and responsibility for oneself and for others. The decision to leave addiction behind and 
start a new life is already the first sign of progress. If you’ve happened to be the one in need of a substance abuse 
treatment WV residents find trustworthy – congratulations on your courage. If, on the other hand, your loved one is 
someone in need of recovery, rest assured you’re at the right address. 

http://www.balladhealth.org/hospitals/woodridge-psychiatric-johnson-city
http://www.harmonyridgerecovery.com/
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At Harmony Ridge Recovery Center, we understand that it takes tremendous mental and emotional strength to 
muster before seeking professional help. It takes time, patience, and treatments to help a recovering individual 
overcome a substance abuse problem. By relying on proven and effective methodology, we approach all pillars of 
addiction, aiming to help each lay a foundation for a healthier life and brighter future. Having said that, we want 
you to know that once you begin your recovery journey, our team will be there to assist you or your loved one every 
step of the way. 
 

U-Turn For Christ 
1160 Black Road Greenville, TN 
(423)639-3720 
utfctn@gmail.com  
Residential faith based treatment for substance abuse. Offers separate men and women’s ranch facilities. 
 
The Phase 1 of the ministry requires a minimum two-month commitment. Here the men are involved in a daily 
regiment consisting of morning devotions, daily chores, outdoor keep of the ranch, evening Bible study, and nightly 
personal devotion time. During these two months, the men can expect a lot of hard work. It is here that the men of 
the ranch partake in the outdoor keep of the ranch, do pickups for thrift stores, keep the roads clean, and help people 
in the community. In addition, men can expect a lot of personal time with Bible study. The only written material 
that is allowed in Phase 1 is the Bible. 
 
Phase 2 is a little different. It requires an additional six-month commitment. The Phase 2 aspect of this ministry 
requires the enrollee to search and obtain a job in the community and provide compensation for living at the ranch. 
During this time, participants move into a Phase 2 home. With this, they acquire more freedom, but also more 
responsibility, as well. Accountability is very important, and although a man will be out in the world holding a job, 
he will be required to attend all Bible studies and church services. 
 
Recovery Soldier Ministries 
1180 Bristol Hwy. 
Elizabethton, TN. 
Call To Schedule: Women: 423-518-1450, Men: 423-552-6647 
https://recoverysoldiersministries.org/ 
Faith based 12-month residential, women & men’s recovery centers, $1000 one-time fee. Our faith-based 
residential recovery homes help individuals recover from drug and alcohol addiction and the life-controlling 
problems associated with it. Also, residents work on overcoming rebellion and the self-destructive behaviors 
associated with their substance abuse. They will also learn to develop positive life skills. 
 
Teen Challenge 4 U 
5720 Williamson Road 
Roanoke, VA 
PO Box 19385 Roanoke, 
VA 24019 
(540) 473-8148 
Christian Residential Program for Teenage Girls - 
Roanoke, Virginia 
Provides long term faith based treatment for men and women. Provides up to two years of residential treatment for 
teens and adults. 

mailto:utfctn@gmail.com
https://teenchallenge4u.com/
https://teenchallenge4u.com/
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Sober Living Homes 

Russell County Recovery 
106 Rogers Street 
P.O. Box 850 
Lebanon, VA 24266 
276-880-5432  
Email: referral@russellcountyrecovery.org 
evangeline.fennewald@russellcountyrecovery.org 
Sober living and peer recovery homes for men and women. Russell County Recovery is a recovery community 
organization which is led by people in an who support recovery in our community. Our goal is to develop and 
utilize resources to increase the quality of long-term recovery from alcohol and other substances. We are committed 
to creating services and striving to fill gaps in the system. We provide public support and advocacy directed in 
reducing the stigma that prevents people from seeking help! Russell County Recovery maintains a resource center 
where peer recovery support services and promoting a positive culture of recovery from substance use disorders. 
Our staff includes Certified Peer Recovery Specialists (CPRS); those with “lived experience” in addiction and 
recovery serve as recovery mentors and system navigators. Russell County Recovery has two recovery residences 
that support long-term recovery and can provide an affordable alternative to residential treatment. 
 
Oxford Houses 
https://www.oxfordhouse.org/index 
https://www.oxfordvacancies.com/applyOnline.aspx 
Oxford House is a concept in recovery from drug and alcohol addiction. In its simplest form, an Oxford House 
describes a democratically run, self-supporting and drug free home. Parallel to this concept lies the organizational 
structure of Oxford House, Inc. This publicly supported, non-profit 501(c)3 corporation is the umbrella 
organization which provides the network connecting all Oxford Houses and allocates resources to duplicate the 
Oxford House concept where needs arise. The number of residents in a House may range from six to fifteen; there 
are houses for men, houses for women, and houses which accept women with children. 
House locations, vacancies, and contact information can be found at https://www.oxfordvacancies.com/Default.aspx 
 
Va. Association Recovery Residences (VARR) 
Phone: 804-593-1360 
https://varronline.org/ 
As a credentialing entity for state certification through the Department of Behavioral Health and Developmental 
Services (DBHDS), VARR certifies recovery residences around the NARR Standards and a Social Model of 
Recovery. VARR members provide the highest level of service to their residents in the state of Virginia. A 
“recovery residence” denotes a safe and healthy residential environment in which skills vital for sustaining recovery 
are learned and practiced in a home-like setting, based on Social Model principles. The Social Model is 
fundamental to all levels of recovery residences and is operationalized by the NARR Standards. Social Model 
philosophy promotes norms that reinforce healthy living skills and associated values, attitudes, and connection with 
self and community for sustaining recovery. Accredited residences can be found at https://varronline.org/accredited-
residences/. 
 
Outpatient Resources and Medication Assisted Treatment 

Project Link (for mothers & pregnant women) 
1-888-443-1804 
 

tel:276-880-5432
mailto:referral@russellcountyrecovery.org
mailto:info@mysite.com
http://www.oxfordhouse.org/index
http://www.oxfordvacancies.com/applyOnline.aspx
http://www.oxfordvacancies.com/Default.aspx
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Alleghany-Highlands CSB Tiffany Bowser Director of Community Supports 311 S. Monroe Avenue Covington, 
VA 24426 540-965-2100, EXT 106 Email: tbowser@ahcsb.org  
 
Blue Ridge Behavioral Healthcare Stacey L. Todd Project LINK Director 611 McDowell Ave, NW Roanoke, 
VA. 24016 540-266-9205 stodd@brh.org  
 
Horizon Behavioral Healthcare Shiloh Martin Project LINK Manager 2305 Lansdown Place, Lynchburg, VA 
24521 434-455-2040 Shiloh.Martin@horizonbh.org  
 
Rappahannock Area CSB Tamara Johnson-Maiden Project LINK Manager 600 Jackson Street, Fredericksburg, 
VA 22401 540-371-1961 TMaiden@rappahannockareacsb.org 
 
Region Ten CSB Liz Shuman Project LINK Manager 800 Preston Ave Charlottesville, VA 22902 434-962-2483 
elizabeth.shuman@regionten.org 
 
Highlands CSB Miranda Mingle Outpatient Services Department Director 610 Campus Drive Abingdon, VA 
24210 276-525-1552 EXT 1491 Mmingle@highlandscsb.org 
 
Cumberland Mountain Community Services Project LINK: 
Serves the Counties of Buchanan, Russell, Tazewell, Grundy, and Cedar Bluff 
Susan Raines, BSW, QMHP Project LINK Coordinator  
PO Box 1115  
Grundy VA 24614 
Office: 276-935-7154 
Email: sraines@cmcsb.com 
 
Planning District One Behavioral Health Services Project LINK: Serves Lee, Scott and 
Wise and the City of Norton 
Brenda Hensley BS, QMHP Project Link Case Manager PO 
Box 1700 Jonesville VA 24263 
Office: 276-346-3590 
Email: bhensley@frontierhealth.org 
Project LINK provides intensive case management and home visiting services to pregnant and parenting women 
who are “at risk” or are currently abusing substances. The Department of Behavioral Health and Developmental 
Services (DBHDS) funds eight Project LINK sites. The Project LINK sites provide intensive outreach case 
management, home visitation and support services to women and their families. Participants are also linked to 
substance abuse, mental health, medical and other social services available in the community. Services provided by 
or coordinated through Project LINK include substance abuse prevention and treatment, family planning, prenatal 
care, well-baby care, general health care, developmental screening, assessment and intervention, family services, 
child protective services, foster care, parenting education, and public education. 
 
Cumberland Mountain Community Services 
P.O. Box 810 
Cedar Bluff, VA 24609 
(276) 964-6702 
https://www.cmcsb.com/ 
Serves Buchanan, Tazewell and Russell Counties. Provides outpatient substance abuse treatment, crisis services, 
and case management services. No one is denied access to service due to inability to pay. A discounted/sliding fee 

mailto:stodd@brh.org
mailto:Shiloh.Martin@horizonbh.org
mailto:TMaiden@rappahannockareacsb.org
mailto:elizabeth.shuman@regionten.org
mailto:sraines@cmcsb.com
mailto:bhensley@frontierhealth.org
http://www.cmcsb.com/
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schedule is available for individuals who qualify. 
 
Dickenson County Behavioral Health Services 
Clinical Outpatient Services 
440 Fox Town Rd 
Clintwood, VA 24228 
(276) 926-1680 
After hours emergency # (276) 926-1650 https://www.dcbhs.com/ 
Kevin.Mullins@DCBHS.com  
Provides a range of services to residents of Dickenson County. Offers mental health clinical services, substance 
abuse and prevention services, developmental and intellectual disability services and psychosocial day support. 
 
Planning District One Behavioral Health 
1941 Park Avenue SW 
PO Box 1130 
Norton, VA  24273 
Jonesville, Virginia 24263 
276-679-5751 
Lee County (276) 346-3590 
Scott County (276) 452-1144 Wise 
County (276) 523-8300 
http://www.pd1bhs.org/ 
Mission to provide and promote quality, cost-effective and community-based services that will enable persons 
affected by mental illness, developmental disabilities and substance use disorders to live productive and satisfying 
lives. Available 24 hours a day, 7 days a week for psychiatric emergencies, telephone consultations, assessments for 
substance abuse and mental health treatment, and crisis intervention. 
 
C-Health – Medication Assisted Treatment 
495 East Main Street 
Lebanon, Virginia 276-991-6900  
4675 Redbud Hwy 
Honaker, VA 24260 276-991-6950 
https://www.holstonmedicalgroup.com/c-health/ 
Family medicine and addiction treatment. A two year outpatient substance abuse recovery program utilizing 
medication assisted treatment. 
 
Southwest Virginia Recovery – Medication Assisted Treatment http://www.swvarecovery.com/ 
21535 Clear Creek Road, Bristol, VA - (276) 644-8270 
1141 W. Stuart Drive, Lebanon, VA - (276) 889-2352 
29306 Gov GC Peery Hwy, N. Tazewell, VA - (276) 329-0073 
An opiate addiction outpatient treatment program utilizing medication assisted treatment. Recovery program is 
physician assisted and on-site counseling available. 
 
Clinch Valley Comprehensive Treatment Center – Medication Assisted Treatment  
855-531-8203 
111 Town Hollow Rd 
Cedar Bluff Va 24609 

http://www.dcbhs.com/
mailto:Kevin.Mullins@DCBHS.com
tel:276-679-5751
http://www.pd1bhs.org/
tel:276-991-6900
tel:276-991-6950
http://www.holstonmedicalgroup.com/c-health/
http://www.swvarecovery.com/
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 https://www.westernvirginiactc.com/location/clinch-valley/ 
Opiate addiction outpatient treatment with methadone, suboxone, subutex, vivitrol. Medication assisted treatment is 
supplemented with individual and group therapy. 
 
Appalachian Recovery Care, PLLC - Medication Assisted Treatment 
2726 West State Street 
Bristol, TN 37620  
(423) 758-6744 
https://www.appalachianrecoverycare.com/ 
appalachianrecoverycare@gmail.com 
Outpatient medication assisted therapy for opiate dependence. Board certified primary care physicians supervise 
buprenorphine therapy in addition to peer counseling and relapse prevention services. 
 
SaVida Treatment Center -Medication Assisted Treatment 
10 Locations in SWVA 
SaVida Health Abingdon – (276) 356-0501 
SaVida Health Claypool Hill – (276) 284-2230 
SaVida Health Big Stone Gap – (276) 409-5055 
SaVida Health Buchanan – (276) 859-7080 
SaVida Health Clintwood – (276) 409-5440 
SaVida Health Honaker – (276) 873-0910 
SaVida Health Coeburn – (276) 777-0380 
SaVida Health Lebanon – (276) 445-7090 SaVida 
Health Pennington Gap – (276) 295-0710 SaVida 
Health Wytheville – (276) 335-1060 
https://savidahealth.com/ 
At SaVida Health, we treat addiction as a chronic disease, not a personal weakness. We work to heal the whole 
person by providing comprehensive medication management, behavioral healthcare, counseling, and patient 
support. We always put our patients first. That means you can expect compassionate, professional, and respectful 
treatment at all times. We are specialists in addiction medicine, and we take pride in delivering evidence-based 
medication-assisted treatment. At SaVida Health, treatment includes FDA-approved medications like 
buprenorphine-naloxone (Suboxone) or naltrexone (Vivitrol). And because we know treatment produces the best 
results when combined with therapeutic recovery services, each individualized treatment plan includes counseling 
and case management services designed to address your specific needs. SaVida Health’s whole-patient approach 
allows you to play a leading role in your own recovery process. And with your success, you can progress from 
weekly to monthly office visits. We’re here to support and empower you as you embrace a healthier, more stable 
life. 
 
Mount Rogers Community Service Board 
770 West Ridge Road 
Wytheville, VA 24382 
(276) 223-3200 
Emergency / Crisis After Hours 1-866-589-0265 
info@mrcsb.state.va.us 
www.mtrogerscsb.com 
Mount Rogers Community Services Board provides a wide array of community services for individuals with mental 

http://www.westernvirginiactc.com/location/clinch-valley/
http://www.appalachianrecoverycare.com/
mailto:appalachianrecoverycare@gmail.com
mailto:info@mrcsb.state.va.us
http://www.mtrogerscsb.com/


15 

health, intellectual and developmental disabilities, and substance use disorders. All services include the use of 
person-centered planning and embrace concepts of self- determination, empowerment, and recovery as core 
principles in supporting individuals to achieve their highest possible level of participation in work, relationships, 
and all aspects of community life. Serves Bland, Wythe, Smyth, Grayson and Carroll counties. Services Include: 
 
Counseling Centers 
There are four full time counseling centers, which are located in Marion, Wytheville and Galax with a satellite 
center in Independence. Office hours are weekdays 8:30 a.m.-5:00 p.m. with evening hours available upon request. 
Anyone may make a referral for services by calling the center in your area. Each referral is individually assessed for 
appropriate services. Once this is completed, the individual will then be given an appointment for orientation to 
complete various forms and a financial agreement. The individual will then be given an appointment with his or her 
service provider. All Third Party Insurance, Medicaid, and Medicare are accepted. Fees are based on a sliding scale 
dependent upon household income and the number of people that are supported by the income. Counseling is a 
creative problem solving process that requires honesty and permission to think, say, and feel anything in order to 
create choices and new ways to cope with seemingly impossible to solve situations. It means taking risks on one's 
own behalf. Confidentiality is therefore highly valued and honored. Counseling Centers: Wythe/Bland (276) 223-
3202; Smyth 
(276) 783-8185; Fernwood (276) 238-9700 
 
Emergency Services 
Emergency Services is a 24-hour program that provides intervention, consultation and assessment services to 
individuals experiencing a behavioral health, substance abuse or developmental disability with Crisis Certified 
Prescreening Counselors, who are skilled in the assessment and treatment of these disorders, will provide an 
independent examination of the individual in crisis and seek to obtain relevant information from collateral sources 
in order to make decisions and provide recommendations based on the least restrictive alternative. The assessment 
will determine whether the individual meets the Commonwealth’s criteria for temporary detention order based on 
evidence readily available and if any less restrictive alternatives exist and the goal will be recovery focused and 
individuals will be empowered to develop their own plan of recovery. Depending on the assessment findings, an 
individual would be referred and encouraged to seek treatment and stabilization on an out-patient basis, seek 
voluntary treatment in a residential crisis stabilization program or inpatient treatment in a hospital. A 
recommendation could be made to the local magistrate for a temporary detention order seeking inpatient 
hospitalization. Assessments are opportunities to educate individuals about the resources available to them 
throughout the region or state. 
 
Highlands Community Services – Medication Assisted Treatment 
610 Campus Drive 
Abingdon, VA 24210 
(276) 525-1550 
After Hours Crisis Line: 866-589-0269  
https://highlandscsb.org/ 
Outpatient services specifically designed for individuals seeking substance abuse treatment. Individuals who are 
given priority admission to services include: persons struggling with opioid use, women, and persons struggling 
with IV drug use. 
 
Substance Abuse & Addiction 

Addiction is the persistent, compulsive use of a mood altering substance or behavior which causes harm to many 
aspects of an individual’s life. It is chronic (long term), progressive (gets worse over time), and prone to relapse 
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periods. Many experts now consider addiction to be a brain disease: a condition caused by persistent changes in 
brain structure and function. While this brain disease does not remove responsibility for behavior and choices, it 
does help explain why many addicts cannot stop using drugs by sheer force of will alone. Although the initial 
decision to take drugs is voluntary for most people, the brain changes that occur over time challenge an addicted 
person’s self-control and hamper his or her ability to resist intense impulses to take drugs. 
 
Substance abuse services are currently offered at HCS to help individuals and families who are seeking to make a 
change by traveling the road of recovery. Substance abuse services consist of group and/or individual therapy 
sessions that occur one to three times per week. Group sessions are made up of several tracts for men, women, and 
adolescents. These tracts focus on a variety of specialty concentrations: 
 
• Relapse prevention planning 
• Support system development 
• Trauma treatment 
• Co-occurring mental health and substance abuse disorder treatment 
• Relationship and communication skill building 
• Coping skill development 
• Anger management 
 
During your initial appointments at HCS, your therapist will ask a lot of questions to help them understand what is 
going on in your life and how they may be helpful. Your therapist will then work with you to identify your current 
goals and what steps need to be taken to achieve them. These goals will be used to create a plan of action or 
treatment plan, which outlines what you and your therapist agree to do together to reach your goals. Each session 
following the creation of this plan will be focused on taking those agreed-upon steps and at the end of each session, 
you and your therapist will assess the progress made. Because a high percentage of individuals dealing with 
substance abuse are also dealing with mental health issues such as, depression, stress, motivation, self-care, anxiety, 
etc. and can also be addressed and treated at HCS. 
 
HCS also provides Wellness Recovery Action Plans (WRAP) Peer Support Specialists provide services to eligible 
candidates who are at risk of decompensation because of difficulty understanding stressors and difficulty increasing 
supports. WRAP services focus on health and safety in eight-week training programs that help prevent crises, but 
also focus on assisting individuals to build “daily wellness toolkits” that offer hope for a healthy daily routine that 
can facilitate integrated community citizenship. Services are provided at care coordination offices, assisted living 
facilities, and the Southwest Virginia Mental Health Institute. 
 
Recovery Groups 

Tri-Cities Recovery 
17507 Lee Hwy 
Abingdon, VA 24210  
(276) 644-3133 
https://www.tricitiesrecovery.org/ 
Tri-Cities Recovery Center is a non-residential faith based program providing effective discipleship training for all 
persons affected by life-controlling problems. Through life skills training, spiritual instruction, and emotional 
support, individuals learn to become emotionally balanced, socially adjusted, and spiritually alive. The application 
of biblical principles in relationships, community, church, and career empowers Tri-Cities Recover Center 
participants to live and function as productive members of the community. Free meal and class on Thursday 
evening. 

http://www.tricitiesrecovery.org/
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Recovery at Meadowview Woodland Hills Christian Church  
Woodland Hills Christian Church - Recovery  
13108 Lindell Rd. Meadowview, VA 
(276) 695-9371 
261 North Street, Bristol, VA 24201 
Call Charlie Lowdermilk at 276-206-3699 chrlezbrndajen@comcast.net. or  
Sonny Wright 276-780- 2456 son19532266@gmail.com  
Faith based recovery program that offers meetings Tuesday nights from (free meal from 6-7) 6-8:00pm. The classes 
are accepted for Virginia Drug Court Programs. 
 
Wise County Aftercare Group 
43 Champions Avenue, 24219 
Big Stone Gap, VA 
276-260-9991 
Contact Person: Cary Potter; Offered on Tuesday 6-8 p.m. 
This group is designed to facilitate recovery from addictive substances. Individuals learn skills for coping with 
triggers as well as cravings to substance use. In addition, this program teaches participants the basics of living a 
healthy drug-free lifestyle by focusing on important life areas to include nutrition, fitness, socialization as well as 
many other topics. This group is for individuals who have just finished an inpatient rehabilitation program. 
 
Life Recovery 
Wednesday Nights @ 6 
Meadowview Community Health Center 
13168 Meadowview Square  
Meadowview, VA 24361 (276) 944-3999 
 
HIS Ministries 
407 Wood Ave E 
Big Stone Gap, VA 24219 
(276) 523-7447 
Facebook  
hisministries@verizon.net  
His Ministries is 'Setting Lives Free' by providing drug and alcohol counseling and other support services for 
addictions. His Ministries was established for the prevention and intervention of substance abuse as a tax exempt 
non-profit organization. For the intervention of substance abuse we provide a referral service to those with 
addictions, a support group called SAMSON, which stands for step and more strength overcoming narcotics, and a 
12-week program in the regional jail to inmates. 
 
Southwest Virginia Substance Abuse Warm Line – 1-833-473-3782 
The Southwest Virginia Substance Abuse Warm Line is a peer-operated, non-emergency telephone support service 
provided in partnership with the Virginia Department of Behavioral Health and Developmental Services (DBHDS). 
The lines are open 24 hours per day, 7 days per week. Warm Line Peer Recovery Specialists are people in long-
term recovery from a substance use disorder, mental illness or both, who are specially trained to actively listen to 
their peers, empathize with their concerns, and empower individuals to choose their path to wellness and recovery. 
The message of hope is emphasized, based on the personal recovery and maintained wellness by the Peer Recovery 
Specialists, who have a deep and personal understanding of what someone with a substance use disorder goes 
through and are trained to provide emotional support, comfort, and information. They can provide local, state and 
national resources to assist callers in their recovery. If someone would like to talk to a peer who truly understands 

https://whcc.info/recovery
mailto:chrlezbrndajen@comcast.net
mailto:son19532266@gmail.com
mailto:Facebook
mailto:hisministries@verizon.net


18 

the struggle and has lived recovery experience, peers are available. Services are free all information will remain 
confidential. The Southwest Virginia Substance Abuse Warm Line is not a crisis line. 

 
Area NA/AA Meetings 

https://mountain-na.org/ 
Mountain Area Helpline (423) 302-0494 
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MENTAL HEALTH TREATMENT 

 
Friendship House  
115 North Church Street 
Marion, VA 24354  
Phone: 276-783-1494 
Fax: 276-781-1408 
http://www.mtrogerscsb.co
m/cornerstone.html 
Cornerstone is a six bed residential crisis stabilization unit that offers short term, subacute services for adult 
consumers, or "guests". The mission of the program is to provide creative, recovery based crisis stabilization 
services in a warm and inviting, least restrictive environment that instills education, self-awareness, hope and self-
determination as building blocks for change. Guests of the program enter on a voluntary basis and can stay up to a 
maximum of 15 days. Services are designed for guests with a primary mental health diagnosis, or a co-occurring 
substance abuse or mental retardation diagnosis. Another function of Cornerstone is to provide a 'step down' feature 
to reduce the hospital readmission rate by providing a transitional community treatment option to expedite facility 
discharges. 
 
Mount Rogers Community Service Board – Mental Health 
http://www.mtrogerscsb.com/contact-us.html 
Mental Health Supports provides a combination of intensive 1:1 training and support services to adults with serious 
mental illness and also to adults with co-occurring mental illness and substance use disorders. These specialized 
services are provided to individuals in their own home and  community settings and are designed to promote 
stability and independence while also avoiding psychiatric hospitalization. Some services provided include training 

http://www.mtrogerscsb.com/cornerstone.html
http://www.mtrogerscsb.com/cornerstone.html
http://www.mtrogerscsb.com/contact-us.html
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in functional skills and appropriate behaviors related to the individual's health and safety, activities of daily living, 
medication management, financial management, and monitoring of health, nutrition, physical, and psychiatric 
condition. 
 
Smyth Mental Health Support Program 
P.O. Box 518 
Marion, Virginia 24354 
276-783-1494 ext. 3101 
Brenda.Boone@mrcsb.state.va.us 
 
Galax Mental Health Support Program 
6999 Carrollton Pike, Suite C Galax, VA 24333 
276-238-5600 ext 5631 
Richard.Whisenhunt@mrcsb.state.va.us 
 
Wythe/Bland Mental Health Support Program 
120 Tremough Drive 
Wytheville, Virginia 24382 
276-227-0424 ext. 3701 
Kathy.Roberts@mrcsb.state.va.us 
 
Highlands Center for Behavioral Health 
610 Campus Drive 
Abingdon, VA 24210 
Access Line: 276.525.1550 
www.highlandscsb.org 
Contact the Access Line to be connected to the appropriate program. HCS Center for Behavioral Health offers a 
variety of mental health, substance abuse and intellectual disability services for adults and children in Washington 
Co. and Bristol VA. Services include outpatient services, care coordination, substance abuse programs, prevention 
and education services, psychiatric services, early intervention, recovery programs and family support services. 
HCS offers Individual, Group, and Family Therapy addressing topics such as codependency, attachment, addiction, 
anxiety, social skills, depression, anger management, embracing special needs, understanding mental illness, and 
more. HCS offers Eye Movement Desensitization and Reprocessing (EMDR), a unique therapy opportunity because 
it allows you to receive effective treatment without being required to share the details of your story with your 
therapist. 
 
New Horizons CSU (NRVCS) 
7191 Warden Court 
Radford, VA 24141 
Phone: 540-831-5916 
Fax: 540-831-4034 
If you need immediate help, call Access at 540-961-8400. 
https://www.nrvcs.org/newhorizons/ 
New Horizons is a “Crisis Stabilization Unit,” or CSU, providing crisis-related services both residentially and day-
only, depending on the level of risk and need for each individual. The program is available to adults only (18 and 
older) and we work with individuals who self-identify as male, female, or transgender. Our goal is to stabilize 
individuals that are at-risk of hospitalization due to a mental health crisis by providing high-quality care in a safe, 
home-like environment and by mobilizing family and other supports for ongoing recovery. 

mailto:Brenda.Boone@mrcsb.state.va.us
mailto:Richard.Whisenhunt@mrcsb.state.va.us
mailto:Kathy.Roberts@mrcsb.state.va.us
http://www.highlandscsb.org/
http://www.nrvcs.org/newhorizons/
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Individuals may be admitted voluntarily, under a TDO (Temporary Detention Order), or as a step-down or 
commitment from a psychiatric hospital. Services typically last up to 15 days. During their stay, individuals receive 
group and individual counseling and case management services, and those with us residentially receive psychiatric 
services. The program is staffed 24-hours a day/seven days a week and are continually present to support and assist 
individuals receiving care. 
 
Individuals are eligible to receive services at New Horizons if they are experiencing or exhibiting at least two of the 
following four criteria due to their crisis: 
 

• Difficulty with relationships to the degree that the person is at increased risk of hospitalization, 
homelessness, or isolation from social supports. 

• Difficulty in daily living activities, such as personal hygiene, preparing food and maintaining adequate 
nutrition, or managing finances, to a degree that the person’s health or safety is jeopardized. 

• Doing or saying things that are likely to lead to the mental health, social services, or judicial systems 
intervening. 

• Difficulty thinking to the point the person may be in danger or very socially inappropriate. 
 
Individuals are usually admitted to New Horizons after they have been assessed by a pre-screener with NRVCS’ 
Access Services. This can be arranged by calling Access at 540-961-8400. The Access pre-screener will meet with 
the individual and speak with any other collateral contacts that may have relevant information. If the Access 
representative feels New Horizons is an appropriate option for the individual, they will call and coordinate an 
admission (if a bed is available). 
 
Creekside Behavioral Health 
1025 Executive Park Blvd. 
Kingsport, TN 
Phone: 423-830-8110 OR 888-699-6290 
Fax: 423-247-3110 
https://creeksidebh.com/ 
Accept VA Medicaid, Adult & Adolescent, Voluntary. When an acute mental, behavioral, or psychiatric issue 
disrupts daily life, know that you can turn to Creekside Behavioral Health. Mental Health is our only specialty. With 
this focus, we provide a full continuum of care including assessment, diagnosis, rapid stabilization and ongoing 
care and support. Inpatient and outpatient options for care at Creekside Behavioral Health provide a place of hope 
and healing as we provide 24/7 care with physician supervision, medication management, and group therapy, seven 
days a week. Creekside Behavioral Health is dedicated to providing 
intensive inpatient and outpatient treatment programs for individuals facing severe psychiatric symptoms or a 
mental health crisis. We have a team of specialized staff and resources to assess, diagnose, and stabilize acute 
psychiatric issues, including depression, anxiety, bipolar disorder, schizophrenia, and other mental health disorders. 
 
Our structured and therapeutic environment is designed to help patients manage symptoms and regain quality of 
life. Inpatient care provides 24-hour monitoring, medical management, therapy, medication management, and 
counseling. Additionally, we offer a range of therapeutic services, including group therapy, individual therapy, art 
therapy, and occupational therapy, among others. 
 
To ensure a smooth transition back into their homes, workplaces, and communities, Creekside works closely with 
outpatient services and community providers to develop aftercare plans for patients. Our ultimate goal is to stabilize 
the patient’s condition, manage symptoms, and provide the necessary skills and tools to manage long- term mental 
health. 
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HealthConnect America  
Riverside Drive 
Grundy, Virginia 24614 
(Serving Buchanan,  Dickenson, Russell, Tazewell.) 
Phone: (276) 242-6603 
Fax: (276) 242-6602 
 
Also: 
620 Park Avenue Northwest NW 
Norton, Virginia 24273 
(Serving Wise, Lee, and Scott counties) 
Phone: (276) 644-7690 
Fax: (276) 226-9116 
 
Health Connect America continually monitors, refines and adds to its existing services to adequately meet the needs 
of adults, children and families-at-risk. We currently offer a wide, comprehensive range of services. At-risk youth 
and their families face serious issues including grief, abandonment, anger management, substance abuse and family 
conflict. At Health Connect America, our programs are designed to address these issues, to support the preservation 
of clients and families and to improve the lives of children-at-risk, adults and their families. 
 
Health Connect currently offer a wide, comprehensive range of services, including: 
 

• In Home Family Preservation Services 
• Intensive Outpatient Services (IOP) for Substance Abuse 
• Outpatient Services 
• Case Management Services 
• Autism Services/EPSDT 
• Therapeutic Day Treatment and School Based Services 
• Mental Health Skill Building 
• Psychosexual Assessment and Treatment 
• Mentoring Services 
• Parent Training/Support Services 
• Assistances with Transportation Coordination 
• Weekly Updates for referral sources via email, telephone contact and/or fax. 
• Inter-Agency Coordination 
• Trauma 
• Sexual and Physical Abuse issues 

 
 
Southwest Virginia Mental Health Institute 
340 Bagley Circle  
Marion, VA 24354 
276-706-3300   
SWVMHI | DBHDS  
SWVMHI is a 179-bed state psychiatric institute operated by the Department of Behavioral Health and 
Developmental Services (DBHDS). The Institute serves adult and geriatric individuals. 
 

https://www.google.com/maps?q=Riverside+Drive+Grundy%2C+Virginia+24614
https://www.google.com/maps?q=Riverside+Drive+Grundy%2C+Virginia+24614
tel:2762426603
tel:2762426602
https://www.google.com/maps?q=620+Park+Avenue+Northwest+NW+Norton%2C+Virginia+24273
https://www.google.com/maps?q=620+Park+Avenue+Northwest+NW+Norton%2C+Virginia+24273
tel:2766447690
tel:2762269116
tel:276-706-3300
https://dbhds.virginia.gov/
https://dbhds.virginia.gov/facilities/swvmhi/
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MEDICAL TREATMENT/FREE CLINICS 

Abingdon Faith in Action 
807 E. Main Street 
Abingdon, VA 
 
Crossroads Medical Mission  
433 Scott Street  
Bristol, VA 24201 
(276) 466-1600 
 
Healing Hands Health Center  
245 Midway Medical Park  
Bristol, TN 37620 
(423) 652-0260 
https://healinghandshealthcenter.org/ 
 
Tri-County Health Clinic  
6105 Gov. George Peery Hwy  
Richlands, VA 24641 
(276) 963-8505 
 
Mel Leaman Free Clinic at Emory & Henry College  
601 Radio Hill Road PO Box 1273 
Marion, VA 24354  
(276) 781-2090 
Mel Leaman Free Clinic  
 
Brook Hughes Medical Center  
450 W. Monroe Street Wytheville, VA 24381 
(276) 223-0558 
Brock Hughes Medical Center 
 
Free Clinic of the Twin Counties  
140 Larkspur Lane, Suite C  
Galax, VA 24333  
(276) 236-0421 
http://galaxfreeclinic.org/ 
 
The Health Wagon – Wise - Medication Assisted Treatment  
5626 Patriot Drive, Wise, VA 24293 
(276) 328-8850 
Home Page - Health Wagon 
The Health Wagon – Clintwood 
233 Chase Street, Clintwood, VA 24228 
(276) 926-2260 
 

https://www.emoryhenry.edu/academics/school-health-sciences/facilities/mel-leaman-free-clinic/
https://www.brockhughes.org/
http://galaxfreeclinic.org/
https://thehealthwagon.org/


28 

Health Wagon Mobile Clinic Schedule (as of 6/25/2025): 

Washington County Health Department 
15068 Lee Highway 
Bristol VA 24202 
(276) 676-5604 
Medical services for men, women, and children. Immunizations and well child health checks as well as school 
examinations per state requirements. Family planning services also available for men and women. 
 
 
Ballad Health Nurse Connect 
833-822-5523 
Nurse Connect Phone Line | Ballad Health 
Offers services 24 hours a day, 7 days a week ranging from nursing assessment, physician referral, general health 
information, registration for community education classes, health screenings, and support groups. Free program to 
anyone with a health concern. 
 

DENTAL TREATMENT 

Clinch River Health Services 17285 
Veterans Memorial Hwy. 
Dungannon, VA 24245 
(276) 467-2201 
 
A family dental program is available to eligible patients. Southwest Virginia United Way and other sources fund this 
program. 
 

https://www.balladhealth.org/nurse-connect-24-7-hotline
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Virginia Department of Health: Licensed dentists provide public health dental services which include diagnostic, 
preventive, and restorative treatment to eligible children in each county. No routine dental work for adults can be 
accommodated. Adults must be a permanent resident of the county in which emergency treatment is given and bring 
proof of income to the appointment. 
Emergency adult indigent dental care is provided by appointment only and is provided as time permits, as 
preventative dentistry for children is the clinic priority. Call your local health department: 
Lee County: 276-346-2011 
Scott County: 276-386-1312 
Wise County/City of Norton: 276-328-8000 Russell County: 276-889-7621 Tazewell County: 276-988-5585 
Dickenson County: 276-926-4979 
Buchanan County: 276-935-4591 
Washington County: 276-676-5604 
Bristol City: 276-642-7335 
 
Southwest Virginia Dental Center  
Saltville, VA 
(276) 496-4492 or (888) 531-8354 https://www.svchs.com/ 
This is a teaching facility in Saltville, Virginia which provides dental care. They operate through Southwest Virginia 
Community Health Systems, Inc. Call for an appointment. 
 
Washington County Free Dental Clinic 
15068 Lee Hwy, Suite 1000 
Bristol VA 24202 
276-645-5000 - Mary Ruth Musick, for appointment 
FREE program for individuals who meet income guidelines. Care is limited to treatment for dental pain & infection 
by extractions. This is a collaborative effort of People, Inc., Washington Co. DSS, Washington Co. Health Dept., 
Washington Co. Board of Supervisors and private dentists. Proof of Income Required. Services available only to 
Washington Co. Virginia residents. 
 
Virginia Medicaid: The Smiles For Children Program (1-888-912-3456, DentaQuest) 
Provides coverage for diagnostic, preventive, restorative and surgical procedures, as well as orthodontia services for 
Medicaid, FAMIS and FAMIS Plus children. The program also provides coverage for limited medically necessary 
oral surgery services for adults (age 21 and older). 

 
Bland Dental Clinic  
8487 S. Scenic Hwy. 
Bland, VA 24315 
(276)688-4711 
 
Big Walker Dentistry 
435 W. North St. 
Wytheville, VA 24382 
(276)228-4711 https://www.blandministrycenter.org/dental 
Call to be added to waiting list. Dental clinic and denture lab. 
 
Appalachian Highland Dental 
Appalachian Highlands Community Dental Center 
616 Campus Dr Ste 100, Abingdon, VA 24210 
(276) 525-4487 

http://www.svchs.com/
https://www.blandministrycenter.org/dental
https://www.appalachianhighlandsdental.com/
https://www.bing.com/ck/a?!&&p=2cd224e4643e63f8ec74b38ee98321057f7dd6cd475119a0525dff6cd7805b13JmltdHM9MTc1MDgwOTYwMA&ptn=3&ver=2&hsh=4&fclid=003c01ae-d392-61bc-12d5-1457d2806036&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9QXBwYWxhY2hpYW4lMjBIaWdobGFuZHMlMjBDb21tdW5pdHklMjBEZW50YWwlMjBDZW50ZXImc3M9eXBpZC5ZTjg3M3gxNjYzMTA2NzQ1NjE3MzQyNTI4NCZwcG9pcz0zNi43MDk1MTQ2MTc5MTk5Ml8tODEuOTkzMDAzODQ1MjE0ODRfQXBwYWxhY2hpYW4lMjBIaWdobGFuZHMlMjBDb21tdW5pdHklMjBEZW50YWwlMjBDZW50ZXJfWU44NzN4MTY2MzEwNjc0NTYxNzM0MjUyODR-JmNwPTM2LjcwOTUxNX4tODEuOTkzMDA0JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
tel:2765254487
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Community dental clinic providing a sliding fee scale for low income uninsured patients. 
 
Stone Mountain Health Services 162 Medical Blvd 
Haysi, Va. 24256 
(276) 865-5121 
Health Clinic | Jonesville, VA - Stone Mountain Health Services 
Uninsured, underinsured, working poor, based on income/sliding scale fee: Dental Care Services, Enabling 
Services, Mental Health/Substance Abuse Services, Other Professional Services, Primary Medical. 
 

HOUSING, HOMELESS PREVENTION, SHELTERS 

Haven of Rest 
624 Anderson St 
Bristol, VA/TN 423-968-2011 
http://www.havenofrestbristol.org/ 
Temporary Shelter (Men, Women Children). Food, clothing, shelter, and counseling are provided. There is a thrift 
store for needy and homeless individuals. There are three Shelters for the homeless: 
1) Haven of Rest Rescue Mission for Men; 2) Haven Home for Homeless Women; 3) Haven Home for Homeless 
Women and Children. Free lunch at noon on Saturdays and Sundays. Free dinner at 6 pm Monday through Friday. 
Food boxes available to those in need. Call for more information. 
 
Salvation Army 
423-764-6156 
137 Martin Luther King Blvd. 
Bristol TN 37621  
Temporary Shelter (Men, Women Children) Emergency food and shelter are provided as well as assistance in 
emergency situations-food, utilities, clothing and fuel. The Salvation Army also provides men’s and women’s 
shelters, counseling services, GED classes, transportation, disaster services and holiday assistance. Resources 
available to families who meet eligibility criteria. 
 
Family Promise of Bristol (Families Only) 
100 Ash St 
Bristol, TN 37620  
423-528-3036 
www.familypromiseofbristol.org 
familypromiseofbristol@gmail.com 
 
The Galax Hope House --Hostel of the Good Shepherd and Homeless Shelter  
408 West Center Street  
Galax, VA 24333 
276-236-7573 
Provides men over 18 with temporary housing (for approximately 3 months). Provide some food by donations, help 
finding work and getting needs met. 
 
HOPE Ministry Center 
680 West Main Street 
Wytheville, VA (276) 228-6280 – 
https://ouropendoor.org/  
crisis housing line 276-228-5610 

https://stonemountainhealthservices.org/
http://www.havenofrestbristol.org/
http://www.familypromiseofbristol.org/
mailto:familypromiseofbristol@gmail.com
https://ouropendoor.org/
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Monday–Friday, 8:30 am–4:30 pm 
People Inc. 
https://www.peopleinc.net/ 
1173 West Main St 
Abingdon VA 24210 
276-623-9000 
Homeless families or those at risk of becoming homeless receive short- to medium-term financial assistance and 
services that assists them in becoming self-sufficient. Operated by People, Inc. of Virginia. 
 
Section 8 Rental Assistance 
1173 West Main St 
Abingdon VA 24210  
276-623-9000 
Low-income households obtain safe, affordable housing through rental assistance that fills the gap between the 
housing cost and the amount that the household can afford. Operated by People, Inc. of Virginia. 
 
SHARE Homeless Intervention Program 
1173 West Main Street, Abingdon VA 24210 
Martin Luther King Jr, Hwy., Bristol VA 24201  
2 76-623-9000 
276-466-5587 
Operated by People, Inc. of Virginia. Contact office manager at either the Abingdon central office or the Bristol 
office. The SHARE (HIP) program provides temporary rental and mortgage assistance to low-income households at 
imminent risk of homelessness due to a crisis situation. Eligibility for assistance is determined through a pre-
screening and application process. Funds are limited. Contact office for more information. 
 
Transitional Housing 
1173 West Main St, Abingdon VA 24210  
276-623-9000 
Provides housing to homeless families with children for up to two years. One adult in the family must be able to 
enter an educational or job training program in conjunction to a self-sufficiency program involving family savings 
account. Funds and space are limited for eligible families. This program is operated by People, Inc. of Virginia. 
 

EDUCATION RESOURCES 

Highlands Educational Literacy Program (H.E.L.P.) 
13168 Meadowview Square, Meadowview VA 24212 
276-944-5144 
H.E.L.P. provides basic literacy instruction for adults, classes to assist in computer skills, and a focus on family 
literacy. 
 
Jones Creativity Center 
700 Cumberland Street, Bristol VA 24201 
276-645-8790 
https://bristol-library.org/jones-creativity-center/  
Open Lab Regular Hours:  Monday, Wednesday, Friday: 10-12 &1-5 
Provides learning opportunities to individuals wishing to increase their education or skills. The center helps 
students with GED preparation, remedial reading, writing, and math. Assistance and classes to help individuals with 

https://www.peopleinc.net/
https://bristol-library.org/jones-creativity-center/
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computer skills, resume writing, military tests and college entrance exams. English as a Second Language (ESL) 
classes are offered. Inquire at the Bristol Public Library. 
 
Mount Rogers Regional Adult Education Program 
P.O. Box 828, Abingdon VA 24210 
 pdoverbedwell@wcs.k12.va.us  
276-619-4396 or 1-800-322-7748   
https://sites.google.com/view/mrraep 
https://mountrogersregionaladulteducat.godaddysites.com/  
Adult Basic Education (ABE) programs, English as a Second Language programs (ESL), General Education 
Development programs (GED) available. Transition classes also available for accelerated instruction in reading, 
writing, and math for individuals who possess a GED and desire to enter into college classes. Individuals must be 
18 years old or at least 16 and released from compulsory school attendance. Office located on the Virginia 
Highlands Community College campus. Classes held in multiple locations throughout district. 
 
One-on-One Literacy Program  
280 S. 5th Street, Wytheville, VA 24382 
276-228-5225 
https://www.facebook.com/oneononeliteracy/ Tuesdays from 10-5 
Provides tutoring for adults in reading, writing, math and computer skills. 

 

TRANSPORTATION 

Logisticare 
1-866-608-8791 
Transportation services available for families receiving Medicaid Insurance to and from Medical Appointments. 
Intake required; families must call to set up initial intake at least two weeks prior to first transportation. Families can 
call within 48 hours of appointments for transportation. 
 
New Freedom Routes  
276-783-3236 
1-866-991-1623 
The New Freedom bus routes provide express service to regional and shopping centers outside of the area. Stops are 
conveniently located along the 1-81, 1-77 and US 16/58 Corridors. 
Transportation available to these Hospital and Medical facilities: James Quillen VA Medical 
Center, Holston Valley Medical Center, Bristol Regional Medical Center, Salem VA Medical Center, Carilion 
Roanoke Hospital, and Wake Forrest Medical Center. Routes also available to the Johnson City Shopping Mall, 
Hanes Mall in Winston Salem, and Valley View Mall in Roanoke VA. The fare is $1 for a round trip. Reservations 
recommended. Call for more information. 
 
Town of Abingdon Public Transit 
335 Cummins Street, Abingdon VA 24210 
276-676-0700 
Public Transportation to those interested operates five days a week. Fixed routes with convenient stops. All age 
groups welcome for shuttle services, shopping and college commuters. 
 

  

https://mountrogersregionaladulteducat.godaddysites.com/
https://www.facebook.com/oneononeliteracy/
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Washington Co. Public Transit 
335 Cummins Street, Abingdon VA 24210 
276-676-2662 
Public Transportation to those interested operates five days a week. Fixed routes with convenient stops. All age 
groups welcome for shuttle services, shopping and college commuters. 
 
Angel Wheels to Healing  
(757) 318-9174 
Toll-Free (888) 675-1405 
info@MercyMedical.org 
Provides long distance, ground transportation to financially disadvantaged, ambulatory patients traveling for 
treatment. 
 
Junction Center for Independent Living  
(276) 524-4081 
1520 3rd Ave E, Big Stone Gap, VA 24219 
https://junctioncenter.org/  
 
Mountain Empire Older Citizens Transit 
276-523-RIDE (523-7433) or 1-888-877-6748 
https://meoc.org/transportation/  
MEOC Transit 
(276) 523-RIDE (7433) 
(888)877-6478 
The transit service runs from 7:00 a.m. to 5:00 p.m. on weekdays and from 8:00 a.m. to 4:00 
p.m. on Saturdays, excluding holidays. MEOC Transit serves persons of all ages in Lee, Wise and Scott Counties 
and the City of Norton. To arrange transportation, call at least 24 hours in advance for all trips. 
 
District 3 Public Transit  
www.district-three.org  
276-228-7433 
Provides public transportation to all age groups in Wytheville area. 
 
Mountain CAP (Community Action Program 
www.mountaincap.org  
(276)783-7337 
Medical transportation only. Must pre-qualify. Wytheville area. 
602 S Iron St. Marion VA 24354 OR 680 W Main St. Wytheville VA 24382 
 

Smyth County Salvation Army 
(276) 783-8785 
Voucher for $50 bus ticket, gasoline for medical trip out of area, eligibility once per year. 
 

  

mailto:info@MercyMedical.org
https://junctioncenter.org/
https://meoc.org/transportation/
http://www.district-three.org/
http://www.mountaincap.org/
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Medicaid Transport 
 

 

FOOD AND NUTRITION 

 
SNAP benefits, formerly known as food stamps: Applications can be made at your local 
department of social services: 
Dickenson Department of Social Services…276-926-1661 Lee County Department of Social Services…276-346-
1010 Norton City Department of Social Services…276-679-2701 
Scott County Department of Social Services…276-386-3631 Wise County Department of Social Services…276-
328-8056 
Washington County Department of Social Services…276-645-5000 Tazewell County Department of Social 
Services…276-988-8500 
 
Virginia Cooperative Extension Nutrition Education & Parenting, Resource Management: 
Lee County…276-346-1522 Scott County…276-452-2772 
Wise County/Norton…276-328-6194 or 328-3699 
 
WIC-Women’s, Infants, and Children Program: 
Contact your local health department regarding WIC: 
Lee County Health Dept: 276-346-2011 Scott County Health Dept: 276-386-1312 
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Wise County/City of Norton Health Dept.:276-328-8000 Russell County Health Dept.: 276-889-7621 
Tazewell County Health Dept.: 276-988-5585 Dickenson County Health Dept.: 276-926-4979 Buchanan County 
Health Dept. : 276-935-4591 Washington County Health Dept.: 276-676-5604 Bristol City Health Dept.: 276-642-
7335 
 
Area Food Banks 

Church of God Prophecy, Coeburn 276-395-6889 
Donates to the food bank that is operated by Friendship Baptist Church but may help those in need in extreme 
emergencies. Pastor is Titus Anderson. 
 
Food Bank of Wise County 276-679- 3663 
Provides food to those in need living in Wise County and the City of Norton. The Big Stone Gap branch is located 
in the former Haynes Grocery building at 914 Wood Avenue, East (just past KFC) and is open on Tuesdays and 
Thursdays from 9:30 to 11:30 a.m. The telephone number is 276-523- 2110. The Norton branch is located at 5335 
Esserville Road, next to Kids Central and is open Tuesdays and Fridays from 9:30 to 11:30 a.m. 
 
Friendship Baptist Church 
111 Tate Ave NE 
Coeburn, VA 24230 
https://www.facebook.com/groups/185213794840826/ 
An emergency food bank that serves residents of the Coeburn area. No specific hours but contact the church and 
arrangements will be made to meet the needy person that day. They can possibly deliver to needy persons in the 
Coeburn area who do not have transportation. Pastor is Johnny Adkins. 
 
Hope Center 
Coeburn, VA 
https://www.facebook.com/p/The-Hope-Center-100057421541303/  
Provides food boxes once a month per family. Operated by the First Baptist Church of Coeburn.  
Open Thursdays from 10:00 a.m. to 1:00 p.m. 
(276) 679-5635 
 
St. Paul First Baptist Church  
3103 Deacon Dr.  
St. Paul, VA 24283 
276-762-9440  
The food bank is open the first and third Tuesday from 9:00 AM until 11:00 AM (except for holidays). 
 
Second Harvest Food Bank of Pound  
126 Russell Rd NW 
Abingdon, VA - 24210 
Phone: (276) 628-9266 
https://feedingswva.org/  
 
Stevens Church of God 
802 West Main St., Wise, VA  
276-328-5726 
Open the 4th Thursday of each month from 6:00 to 7:00 p.m. 
https://www.usachurches.org/church/stevens-church-of-god.htm#google_vignette  
 

https://www.facebook.com/p/The-Hope-Center-100057421541303/
https://feedingswva.org/
https://www.usachurches.org/church/stevens-church-of-god.htm#google_vignette
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Zion Family Ministries 
1613 Norton Road, SW, Wise, VA 
276-679-1871 
Open the 4th Monday of each month from 10:00 a.m. to 3:00 p.m. 
https://www.zfm.org/  
 
Ecumenical Faith in Action 
798 Hillman Highway, Abingdon VA 24210  
276-628-4813 
https://www.abingdonfaithinaction.com/ 
efiabrad@hotmail.com  
Faith in Action is a faith-based organization comprised of local churches with the goal to assist the community with 
needs. Operates the Stone Soup Food Panty providing families with food and hygiene products. 
 
Feeding America 
21452 Gravel Lake Road, Abingdon, VA 24211 
276-628-3947 
Feeding America Southwest Virginia provides low-income individuals and families with food to survive and even 
thrive. 
https://feedingswva.org/  
276-628-9266 
 
Loaves and Fishes Chilhowie Area Food Pantry 
141 S Pine Avenue, Chilhowie, VA 24319 
276-646-9939 
Provide boxes of food to families the first and third Thursdays of every month. 
http://loavesfishesva.com/ 
 
Highlands Fellowship Church, Abingdon and Bristol Fellowships 
22417 Watauga Rd., Abingdon VA 24211 
276-628-3297 
276-669-7400 
The church operates a food pantry to those in need as well as a free clothing closet to assist families within the 
community. Benevolent fund to assist families in crisis with rent and utilities, as funds are available. Application 
process required. Wednesdays 10a.m. to 12:00 p.m. 
https://hf.church/abingdon  
 
Agape Food Pantry 
1355 W. Spring Street, Wytheville, VA  
276-228-6889. 
Second Saturday of the month from 10:00 a.m. to 12:00 noon; fourth Thursday of the month from 12:00 noon to 
2:00 p.m.; only one distribution per family per month. 
https://ampleharvest.org/food-pantries/agape-food-pantry-6917/ 
 
Austinville Pentecostal Holiness Church-Our Daily Bread Food Pantry 
1730 Austinville Road, Max Meadows, VA 
276-699-6466  
www.iphc.org  

https://www.zfm.org/
https://www.abingdonfaithinaction.com/
mailto:efiabrad@hotmail.com
https://feedingswva.org/
http://loavesfishesva.com/
https://hf.church/abingdon
https://ampleharvest.org/food-pantries/agape-food-pantry-6917/
http://www.iphc.org/


37 

https://www.foodpantries.org/li/our-daily-bread-food-pantry-austinville-pentecostal-holiness-church 
Fourth Monday of the month from 10:00 a.m. to 1:00 p.m. 
 
Bastian Union Church 
29 Bears Trail, Bastion  
276-688-4941 
Bland County Residents 
 
Bland Farmers Market  
591 Main Street, Bland, VA 
276-688-4622  
www.blandcountyva.gov 
Open May-October Saturday 9:00 a.m. – 12:00 p.m. 
 
Bland Ministry Center-Food Pantry 
65 Seddon Street  
276-688-4701 
www.blandministrycenter.org 
Tuesdays from 10:00 a.m. to 1:00 p.m.; one monthly distribution for Bland County residents. Wythe County 
residents can pick up a box once every 60 days. 
 
Push Ministries (Pray Until Something Happens)  
Galax, Virginia 
(276) 233-9019 to request a food box.  
www.pushministries.org  
Galax and Carrol County residents 
 
Rural Retreat Farmers Market 276-780-1690 
www.theruralretreatdepot.com 
Located at the Depot in Rural Retreat 
https://www.townofruralretreat.com/community/farmers_market.php  
 
St. Paul Pentecostal Holiness Church-Morsels of Mercy Food Pantry  
796 Ivanhoe Road, Max Meadows 
276-637-6507 
Second Tuesday of the month from 10:00 a.m. to 1:00 p.m. 
 
Willing Partners 
970 E Stuart Dr, Galax, VA 24333  
(276) 238-5500 
Food bank open Tuesdays and Fridays 10:00 a.m. to 12:00 noon. 
 
Atkins First Church of God 
6118 Lee Highway 
276-783-2259 
First Tuesday of the month 4:00 p.m. to 6:00 p.m.  
 

  

https://www.foodpantries.org/li/our-daily-bread-food-pantry-austinville-pentecostal-holiness-church
http://www.blandcountyva.gov/
http://www.blandministrycenter.org/
http://www.pushministries.org/
http://www.theruralretreatdepot.com/
https://www.townofruralretreat.com/community/farmers_market.php
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Chilhowie Church of God 
1291 W. Lee Highway, Chilhowie, VA 
Call 276-646-2220 for more information. 
 
 
First United Methodist Church Food Panty  
115 South Church Street, Marion, VA 
276-783-5194 
Third Thursday of the month 1:00 p.m. to 5:30 p.m. 
 
Mountain C.A.P. (Community Action Program)  
602 S. Iron Street, Marion, VA 
276-783-7337  
www.mountaincap.org 
May provide emergency food packages to families/ individuals who meet qualifications. (Monday- Friday 8:30 a.m. 
to 5:00 p.m.) 
 
Smyth County Salvation Army  
276-783-8785 
Voucher up to $40 for food; eligibility once every 6 months. 
 
Labor of Love Mission 
P.O. Box 386 
North Tazewell, VA (276) 970-5323 info@laboroflovemission.org Emergency food pantry. 
 
Bristol Emergency Food Pantry 
21 Washington Street, Bristol 423-571-4449 
M-F before 2:00 
https://bristolfoodpantry.org/contact-bristol-emergency-food-pantry.html  
Will provide food the first visit with no voucher, but you must register with Faith in Action for additional visits. 
 
Haven of Rest 
624 Anderson St., Bristol 423-968-2011 
You can visit this food bank once every six months. You must take your ID and the social security card for every 
person claimed in household. 
 
Grace Point 
1119 Commonwealth Avenue, Bristol, VA.  
1318 Shelby St. (423) 764-6832  
1st and 3rd Thursday. Must provide some type of ID. 
 
First Assembly of God Bristol  
1400 Lee Highway, Bristol 276-669-3016 
Wednesdays at 1pm to pick up food. Also has an emergency clothing supply. 
 

  

http://www.mountaincap.org/
mailto:info@laboroflovemission.org
https://bristolfoodpantry.org/contact-bristol-emergency-food-pantry.html
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Blessing Box Locations 
 
Creepers Way Damascus 
Unitarian Universalist Church of Highlands Meadowview Munchkin Park 353 Clark St. Abingdon 
Whites Mill Road 320 Whites Mill Road Abingdon Valley St. 337 Valley St. Abingdon 
Skyland Coin & Jewelry 15548 Lee Hwy Bristol Church on Linden Square 200 Linden Square 
Vanpelt Elementary School 200 Spring Hill Terrace Bristol Mosby Homes 408 Oakview Ave. Bristol 
255 Holston Rd. Wytheville, VA 2026 Lee Hwy. Bristol, VA 
Rice Terrace 651 Quarry St. Bristol First Baptist Church 1 Virginia, Bristol 
Stonewall Jackson Elementary School 2045 Euclid Ave, Bristol Grundy Baptist Church, 1283 Edgewater DR. 
Grundy VA 24614 Grace Baptist Church, 27071 Riverside Dr, Grundy, VA 24614 Appalachian Inn, 1025 Hoot 
Owl St, Grundy, VA 24614 
Victory Baptist Church, 2093 Lovers Gap Rd, Vansant, VA 24656 
Lebanon Memorial United Methodist Church, 24 Tate Ave, Lebanon, VA 24266 Lebanon Baptist Church, 182 W 
Main St, Lebanon, VA 24266 
Destiny Outreach Ministries, 106 Ireson Rd, North Tazewell, VA 24630 

 

CLOTHING RESOURCES 

Grace Point Clothing Closet 
1318 Shelby Street 
Bristol, TN 
423-764-6832 
The clothing closet is located in the church. 
 
Faith in Action (Bristol and Abingdon) 
798 Hillman Highway, Abingdon  
276-628-4813 
1534 Euclid Avenue, Bristol  
276-466-8292 
At either location you can receive a voucher to purchase clothes from their thrift store located on Main Street in 
Abingdon. 
 
Highlands Fellowship (Bristol and Abingdon) 
134 Commerce St.  
276-669-7400 
22417 Watauga Road  
276-628-3297 
At either location you can receive a voucher to purchase clothes at thrift stores located in Bristol and Abingdon. 
Abingdon thrift store located in Kroger shopping center. 
 
Salvation Army Bristol 
137 Martin Luther King Blvd. 423-764-6156 
Contact to receive voucher to the thrift store to obtain clothing. 
. 
Haven of Rest 
624 Anderson Street, Bristol 423-968-2011 
You can obtain a voucher from the main office to take to their thrift store. 
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EMPLOYMENT 

VA CARES 
(Virginia Community Action Re-entry Solutions)  
108 Henry St. NW, Third Floor 
Roanoke, VA 24016 
540-342-9344  
http://vacares.org/ 
Ex-offenders transitioning from state prison to life with family members and the community receive supportive 
services, both pre- and post-release, including counseling and employment assistance. 
They have a program to assist with paying driver’s license reinstatement fees. 
 
Workforce Investment Act (Adult)  
1173 West Main St, Abingdon VA 24210  
276-623-9000 
Adults and dislocated workers obtain employment while receiving career preparation and job skills. Participants are 
assisted in locating employment that provides them a sustainable wage to support their families while providing 
employers with a skilled workforce and qualified applicants. 
 
People Inc., of Virginia  
1173 West Main Street 
Abingdon, VA 24210  
276-623-9000 
276-466-6527 
Email: info@peopleinc.net http://www.peopleinc.net/index.html 
On a mission to provide opportunities for economically disadvantaged people to reach their goals in order to 
enhance their lives, their families, and their communities. Every person needs support from others. People 
Incorporated promotes the dignity of individuals and families, moves people into the economic mainstream, and 
works to develop existing strengths and resources within communities. All of our efforts are directed by the 
concerns, hopes, needs and dreams of the people we serve. 
 
Virginia Unemployment Office  
200 Bob Morrison Blvd., Suite 100 
Bristol, VA 24201 
(276) 642-7350 
http://www.vec.virginia.gov/find-a-job 
Bristol Career Center 1712 W. State Street Bristol, TN 24201 
(423) 989-6600 
https://unemploymentoffice.us/tennessee-unemployment-offices/bristol-tn-unemployment-career-center-office/  
Assists former inmates in their efforts to become employed. 
 

SOCIAL SECURITY CARD REPLACEMENT 

Social Security Administration 
2484 Lee Hwy., Bristol VA 24201 
276-466-2231 1-800-772-1213 
www.ssa.gov 
This agency develops claims for Social Security retirement, survivors, disability and supplemental security income 

http://vacares.org/
mailto:info@peopleinc.net
http://www.peopleinc.net/index.html
http://www.vec.virginia.gov/find-a-job
https://unemploymentoffice.us/tennessee-unemployment-offices/bristol-tn-unemployment-career-center-office/
http://www.ssa.gov/
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for the elderly or disabled. This agency also works to help individuals obtain social security numbers or cards. In 
order to apply for a replacement SS card, you must present a form of ID (Driver’s license) and your birth certificate. 
A complete listed of accepted forms of ID is found here: https://www.ssa.gov/ssnumber/ss5doc.htm. The 
application for a replacement card is found here: https://www.ssa.gov/forms/ss-5.pdf 
 

BIRTH CERTIFICATE REPLACEMENT 

• Visit any DMV customer service center. 
• Complete the "Virginia Birth Certificate Application" (DL 81) 
• Present acceptable identification 
• Pay a $14 records search fee (Note - this fee will be assessed whether or not DMV is able to 

locate the record) 
 
If you would prefer to mail in your Virginia Vital Records application, mail it directly to the VDH Division of Vital 
Records, P. O. Box 1000, Richmond, Virginia 23218. A copy of your identification documents and a check or 
money order payable to the State Health Department in the amount of 
$12 must be included with your application. 
 
Abingdon: DMV Customer Service Center 25552 
Lee Highway, Abingdon, VA 24211-7466 
Monday - Friday: 9:00 a.m. - 5:00 p.m. 
Saturday: 8:00 a.m. - 12:00 p.m. 

LEGAL AID 

Southwest Virginia Legal Aid Society, Inc. 
227 West Cherry Street, Marion, VA 24354 
To apply for services: 1-888-201-2772 or www.svlas.org 
 
Southwest Virginia Legal Aid Society, Inc. is a non-profit organization established to provide free, high quality 
legal services to the low income residents of the Southwestern Region of Virginia. The following types of cases 
may be handled: family-related issues, housing, consumer issues, SSI, Food Stamps, TANF, Medicaid/Medicare, 
Health Care, Financial Exploitation of the Elderly, and/or Employment Issues. Please call or go to their website to 
apply for their services and/or for more information. 

 
VETERANS ASSISTANCE 

National Call Center for Homeless Veterans 1-877-4AID-VET (1-877-424-3838) 

Veterans Crisis Line (Suicide Prevention) 1-800-273-8255 (Veterans press “1”) 

Veterans’ Healthcare 1-877-222-8387 

James H. Quillen VA Healthcare System Corner of Lamont & Veterans Way  
Mountain Home, TN 37684  
423-926-1171 | 
877-573-3529 
https://www.mountainhome.va.gov/ 

http://www.ssa.gov/ssnumber/ss5doc.htm
http://www.ssa.gov/forms/ss-5.pdf
http://www.svlas.org/
http://www.mountainhome.va.gov/
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The James H. Quillen VA Healthcare System at Mountain Home, Tennessee provides health care services to 
veterans in northeast Tennessee, southwest Virginia. We value your service & sacrifice for your country. The James 
H. Quillen VA Medical Center wants to help all recently discharged veterans or reservists make easy transitions 
from the military to the VA healthcare system. For more information about the transition process, please contact our 
Returning Combat Veterans Coordinator, Melea Hunter, 423.926.1171 ext. 2231, 
 
Apply online for Veterans Health Benefits: https://www.va.gov/healthcare/apply/application/introduction 
 

FREE CELL PHONE 

Safe Link Telephones 
www.safelinkwireless.com (800) 378-1684 
This is a government initiative to ensure individuals access to telephone service. Individuals who meet income 
guidelines and who receive local or federal public assistance may qualify for a FREE cell phone plus 68 minutes of 
use each month. Unused minutes roll over each month and additional minutes can be added by buying a Trac Phone 
wireless card. If interested visit and apply on the website listed. 
 

REENTRY 

Twin County Prisoner Re-Entry Council  
111 East Grayson Street 
Galax, VA 24333 
276-236-8111 
Susan Clark:susan.clark@dss.virginia.gov  
 
Gemeinschaft 
1423 Mt. Clinton Pike 
Harrisonburg, VA 
Phone: 540-434-1690 
Fax: 540-432-3086 
https://www.gemeinschafthome.org/ 
Gemeinschaft Home serves individuals who have recently exited incarceration and/or are under court supervision, 
in both residential and non-residential programs. We operate two separate facilities for men and women. 
Gemeinschaft Home offers a tranquil environment that gives individuals an opportunity to restore a sense of 
wholeness in their lives, and we support them by providing quality shelter, food, counseling, job coaching, and a 
model for daily 
living and responsible decisions. The men's home is located just outside the Harrisonburg city limits, in a 
renovated farmhouse on Mt. Clinton Pike that is nestled in the countryside and mountain vistas of the Shenandoah 
Valley. The women's home is within the city. near downtown Harrisonburg in a spacious brick dwelling on Old 
South High Street. 
 
Women's Home 
110 Old South High Street,Harrisonburg, VA  22801 
Phone: 540-217-2513 
Wythe/Bland Prisoner Re-Entry Council  
770 West Ridge Road 
Wytheville, VA 24382 
276-781-6112 

http://www.va.gov/healthcare/apply/application/introduction
http://www.safelinkwireless.com/
mailto:susan.clark@dss.virginia.gov
http://www.gemeinschafthome.org/
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Samantha Crockett: Samantha.crockett@mrcbs.state.va.us  
Facebook.com/wytheblandcoalition  
 

HOUSE REPAIRS / FURNISHING 

Project Crossroads 
136 Snider Branch Road 
Marion, VA 24354 
(276) 782-3339 
Provides assistance with firewood and household items and repairs. 
 
Blackberry Winter  
Richlands, VA 
https://www.blackberrywinter.org/ 
Apply online. They help people furnish a home who are starting from nothing. They will also provide beds and 
linen for children. You cannot request help for yourself. They require someone to verify your need and be the 
contact person. They can request help for you through our online form. That person must be willing to arrange for 
at least two abled bodied people to meet us, load the furniture. and take it to you. You are also welcome to come 
also. That person will be who we communicate with to obtain a list of needs, arrange when we meet, be there when 
we meet, and take the donations to the person in need. 
 
 

OTHER 

Appalachian Substance Abuse Coalition (ASAC) 
https://stopsubstanceabuse.com/ 
The Appalachian Substance Abuse Coalition’s mission is to inform and engage our communities to understand, own, 
and address the epidemic of substance abuse and misuse. The vision of the coalition is to have safe, healthy, and 
prosperous communities with effective prevention, treatment, recovery, and support resources. 
ASAC is an umbrella Coalition that serves as a consortium of ten substance abuse coalitions throughout the 
Southwest region representing the counties of Bland, Buchanan, Carroll, Dickenson, Grayson, Lee, Russell, Scott, 
Smyth, Tazewell, Washington, Wise, Wythe and the cities of Bristol, Galax, and Norton. 
 
ASAC evolves and operates through strategic planning to assess and implement strategies which address the 
substance use problem in SW Virginia. ASAC follows SAMHSA’s Strategic Prevention Framework (SPF) 
planning process for preventing substance use and misuse. The effectiveness of the SPF begins with a clear 
understanding of community needs and involves community members in all stages of the planning process. The SPF 
planning process is data driven, requires a team approach and focuses on a population-level of change. 
Having the SPF system in place ensures that efforts reach all ages. 
 
ASAC has built its capacity of membership to over 200 individuals through strategic planning and training events. 
Each coalition member is invested in the areas of prevention, treatment, and recovery. ASAC’s Membership 
includes representatives from community service boards, faith based organizations, and social services, and the 
health care, higher education, schools, law enforcement, law makers, recovery communities and concerned citizens . 
ASAC serves as a consortium of ten substance abuse coalitions throughout the Southwest region. Project partners 
are involved in the needs assessment process including the primary stakeholders who administered the process such 
as collecting data, analyzing data, and reporting data.  Website provides listing of resources and events for those 
seeking recovery. 

mailto:Samantha.crockett@mrcbs.state.va.us
http://www.blackberrywinter.org/
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Southwest Regional Deaf Service Program  
276-889-3785, 1- (800) 347-7939 TTY  
Provides confidential counseling and substance abuse services in sign language to individuals of all ages who are 
hard of hearing, deaf or blind. 
https://www.cmcsb.com/deafservices.html#:~:text=The%20mission%20of%20the%20%EE%80%80SWVA  
 
Virginia Department for the Visually Handicapped  
397 Azalea Avenue 
Richmond, Virginia 23227 
(804) 371-3140 
Toll Free: (800) 622-2155  
https://www.dbvi.virginia.gov/  
Provides comprehensive program serving the needs of all Virginia residents who are blind or who have severe 
visual impairments. Services include education, vocational rehabilitation, referral and follow up, and independent 
living skills. 
 
Virginia Department of Aging and Rehabilitative Services  
468 East Main St- Suite 200 
Abingdon VA 24210 
276-676-5565 1-800-552-5019 
www.vadars.org 
Provides assistance and services to individuals with disabilities. 
 
Hands and Feet Ministry 
lindaaustin1225@gmail.com   
276-356-6547 
Offers assistance on a case by case basis, (help pay for state drug court, re-entry assistance, housing, etc.,) Contact 
them with your specific need. 
 
Ride 4 Recovery 
Tara Tranum, ride4recovery@outlook.com  
423-612-0334  
Offers aid on a case by case situation. 

https://www.cmcsb.com/deafservices.html#:%7E:text=The%20mission%20of%20the%20%EE%80%80SWVA
https://www.dbvi.virginia.gov/
http://www.vadars.org/
mailto:lindaaustin1225@gmail.com
mailto:ride4recovery@outlook.com
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