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Clothing 
Name Address Phone Website/Email Hours Additional Information 
Albermarle Baptist 
Clothing Association 

815 Bolling Avenue, 
Charlottesville, VA 22902 

434-977-6876 https://www.facebook.com/clo
thingcentercvba 
clothingcenter@comcast.net 
wcranford1953@aol.com 

Monday & Tuesday: 
10:00 AM - 12:00 PM 

Low-cost, used clothing that is 
free with a voucher from a 
social service agency or church. 

Church of the 
Brethren 

1225 East Rio Rd, 
Charlottesville, VA 22901 

434-973-3639 https://www.cvillecob.org/clot
hing-closet  

Saturday: 2:00pm - 
3:00pm 

Clothing Closet is  open to the 
community and free to all. 

Goodwill Industries 
Thrift Shops 
(2 Charlottesville 
locations) 

1720 Seminole Trail 
34 Mill Creek Drive 

434-872-0171 
434-979-0037 

https://www.goodwillvalleys.c
om  

Monday—Saturday:  
8:00am – 8:00pm & 
Sunday: noon – 7:00pm 

 

Green Olive Tree 
Thrift Store 

370 Three Notch’d Road, 
Crozet, VA 22932 

434-823-4523 https://www.greenolivetreecro
zet.com/  

Monday—Saturday: 
11:00am – 4:00pm 

Free clothing available with 
reference on letterhead. 

Love Outreach Food 
Pantry & Clothes 
Closet 

252 Blue Ridge Drive, 
Orange, VA 

540-223-6674 https://www.facebook.com/p/
Love-Outreach-Food-Pantry-
Clothes-Closet-
100067882593401/ 
Love Outreach Food Pantry & 
Clothes Closet – 252 Blue Ridge 
Drive, Orange, Virginia 22960  

Wednesdays: 9:00 am - 
noon & 3rd Monday of 
each month:4:00 pm - 
6:00 pm 

The Clothes Closet can be 
entered through the front door 
on Blue Ridge Drive. You are 
free to enter and shop for 
clothes for your family. All 
clothing is free. 

LifeSpring 1416 Greenbrier Place 
Charlottesville, VA 22901 

434-220-3777 LifeSpring Monday & Wednesday: 
9:30am - 7:00pm & 
Tuesday & Thursday: 
9:30am - 5:00pm & 
Friday: 9:30am - 2:00pm 

Offering program called strong 
moms: Watch classes to earn 
items for the child, 3 classes = 1 
item for the child 

  

https://www.facebook.com/clothingcentercvba/
https://www.facebook.com/clothingcentercvba/
mailto:clothingcenter@comcast.net
mailto:wcranford1953@aol.com
https://www.cvillecob.org/clothing-closet
https://www.cvillecob.org/clothing-closet
https://www.goodwillvalleys.com/
https://www.goodwillvalleys.com/
https://www.greenolivetreecrozet.com/
https://www.greenolivetreecrozet.com/
https://www.facebook.com/p/Love-Outreach-Food-Pantry-Clothes-Closet-100067882593401/?locale=ms_MY
https://www.facebook.com/p/Love-Outreach-Food-Pantry-Clothes-Closet-100067882593401/?locale=ms_MY
https://www.facebook.com/p/Love-Outreach-Food-Pantry-Clothes-Closet-100067882593401/?locale=ms_MY
https://www.facebook.com/p/Love-Outreach-Food-Pantry-Clothes-Closet-100067882593401/?locale=ms_MY
https://loveoutreachocva.org/
https://loveoutreachocva.org/
https://loveoutreachocva.org/
https://lifespringva.org/
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Disabilities 
Name Address Phone Website/Email Hours Additional Information 
JABA 674 Hillsdale Dr #9 

Charlottesville, VA 22901 
 
Serving Charlottesville, 
Abermarle, Fluvanna, 
Greene, Louisa, and Nelson 
counties. 

434-817-5244 
434-817-5235 
(Charlottesville) 

https//jabacares.org 
info@jabacares.org 
Respite & Enrichments 
Centers (REC) — JABA 
 

 Assists the elderly and adults 
with disabilities.  Meal delivery;  
companion assistance; 
Medicare counseling; ACA 
counseling;  affordable senior 
housing; enrichment 
opportunities.  

Domestic Violence Victims 
Name Address Phone Website/Email Hours Additional Information 
Shelter for Help in 
Emergency (SHE) 

 434-293-8509  
24 hr hotline  
 
434-963-4676 
community 
outreach 

https://shelterforhelpinemerge
ncy.org 
 
info@shelterforhelpinemergen
cy.org 
 
Shelter For Help In Emergency 
| Help for Domestic Violence 
Survivors in Charlottesville  

 Provides trauma-informed 
services to victims of domestic 
violence and their children 
including a 24-hour hotline, 
emergency shelter, safety 
planning, legal advocacy, 
counseling, and outreach to the 
Spanish-speaking community. 

National Domestic 
Violence Hotline 

 800-799-7233 https://www.thehotline.org/ge
t-help/domestic-violence-local-
resources/   
 
Text “START” to 88788 

24/7 Call for assistance in English, 
Spanish and 200+ through 
interpretation service. 
 
Website has links to multiple 
local resources and shelters. 
 
Caution: AI Chatbot 

mailto:info@jabacares.org
https://www.jabacares.org/j-rec
https://www.jabacares.org/j-rec
https://shelterforhelpinemergency.org/
https://shelterforhelpinemergency.org/
mailto:info@shelterforhelpinemergency.org
mailto:info@shelterforhelpinemergency.org
https://shelterforhelpinemergency.org/
https://shelterforhelpinemergency.org/
https://shelterforhelpinemergency.org/
https://www.thehotline.org/get-help/domestic-violence-local-resources/
https://www.thehotline.org/get-help/domestic-violence-local-resources/
https://www.thehotline.org/get-help/domestic-violence-local-resources/
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Employment 
Name Address Phone Website/Email Hours Additional Information 
Albemarle County 
Career Center 

Department of Social Services 
5th Street County Office 
Building 
1600 5th Street Ext 
Charlottesville, VA 22902 
 

434-972-4010 https://www.albemarle.org/go
vernment/human-
services/social-
services/employment-
services/career-center  

Monday - Friday 
9:00am – 12:00pm 
1:00pm – 4:00pm 

Job seeker is free and available 
to the public. Inclusive "one-
stop" center that can assist 
individuals with conducting 
successful job searches and 
provides guidance and support 
in all areas related to career 
advancement. Job search 
seminars are conducted on a 
regular basis as well 
(registration is required). 

Charlottesville 
Downtown Job 
Center 

507 E. Main St. 
Charlottesville, VA 22902 

434-970-3933 https://www.charlottesville.go
v/211/Job-Seeker-Services  

Tuesday - Thursday 
9:00 am - 4:30  pm 
Monday & Friday by 
Appointment 

Offers free assistance with job 
searches and resume writing.  
Also provides training 
information.  Friendly staff will 
offer customized services to 
meet your specific needs.  

Honest Jobs Nationwide  https://www.honestjobs.com/  Monday - Friday 
9:00am – 5:00pm 

Honest Jobs is a national job 
marketplace for people who 
have been affected by the 
criminal justice system.  

https://www.albemarle.org/government/human-services/social-services/employment-services/career-center
https://www.albemarle.org/government/human-services/social-services/employment-services/career-center
https://www.albemarle.org/government/human-services/social-services/employment-services/career-center
https://www.albemarle.org/government/human-services/social-services/employment-services/career-center
https://www.albemarle.org/government/human-services/social-services/employment-services/career-center
https://www.charlottesville.gov/211/Job-Seeker-Services
https://www.charlottesville.gov/211/Job-Seeker-Services
https://www.honestjobs.com/
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Name Address Phone Website/Email Hours Additional Information 
Virginia Career 
Works – 
Shenandoah Valley 

Fishersville Center 
1076 Jefferson Hwy, Staunton, 
VA 24401 
 
Harrisonburg Center 
160 N. Mason Street 
Harrisonburg, VA 22802 
 
Winchester Center 
609 Cedar Creek Grade, Suite 
D, Winchester, VA 2260 

540-887-9895 
 
 
 
(540) 830-
4993 or (540) 
660-9592 
 
 
540-545-4146 

https://vcwvalley.com/jobseek
ers/job-search/  

Monday-Friday 
9:00 am – 12:00 pm & 
1:00 pm – 4:00 pm 
 
By appointment 
 
 
Open to the Public: 9:00 
a.m. until 12:00 p.m. 
Closed to the Public: 
12:00 p.m. until 1:00 
p.m. (staff lunch break) 
Open to the Public: 1:00 
p.m. until 4:00 p.m 

Job Seekers can connect to 
career, education and support 
services through the Virginia 
Career Works Referral Portal.  
There are dozens of programs 
and services to prepare you for 
a career and support services 
to help you over the hurdles 
that make pursuing a career 
challenging. 

Food 
Name Address Phone Website/Email Hours Additional Information 
BF Yancey Community 
Center 

7625 Porters Rd 
Esmont, VA 22937 

434-286-2558 https://www.facebook.com/BF
YanceyCommunityFoodPantry/   
bfycfoodpantry@gmail.com 

2nd Saturday of the 
month 10:00am-noon &  
4th Friday of the month 
4:00pm-6:00pm 

Food pantry twice a month. 

Blue Ridge Area Food 
Bank 

Multiple Locations 434-296-3663 https://foodfinder.brafb.org/  Vary by location Each pantry is unique in the 
services it provides. Some may 
have restrictions on the number 
of times a client may visit per 
month or year, while others 
have no restrictions. To learn 
more about a specific location, 
please contact the site directly 
using their contact information 
listed on the Food Finder tool. 

https://vcwvalley.com/jobseekers/job-search/
https://vcwvalley.com/jobseekers/job-search/
https://www.facebook.com/BFYanceyCommunityFoodPantry/
https://www.facebook.com/BFYanceyCommunityFoodPantry/
https://foodfinder.brafb.org/
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Name Address Phone Website/Email Hours Additional Information 
Emergency Food 
Network 

900 Harris St. 
Charlottesville, VA 22903 

434- 979-9180 https://www.emergencyfoodne
twork.org/in-need  

Mon, Wed, and Fri – Call 
b/w 9:00am and noon 
and pick up food b/w 
1:30pm and 3:30 pm 
same day 

If you live in Charlottesville or 
Albemarle County, you can call 
us once a month to order a 
three-day supply of food for 
your family. 

Loaves and Fishes 
Food Pantry 

2050 Lambs Road 
Charlottesville, VA 22901 

434-996-7868 https://cvillefoodpantry.org/  Wednesday from 2:00-
4:00pm, Thursday from 
6:30-8:30pm, & 
Saturday from 10:00am-
noon 

7 days supply of food; twice a 
month. Call ahead to schedule 
pick-up. 
If an entire household receives 
TANF (Temporary Assistance for 
Needy Families) or SNAP (Food 
Stamps, or a one-person 
household receives 
Supplemental Security Income 
(SSI) or Medicaid, then they are 
automatically eligible to receive 
USDA food at Loaves & Fishes. 

Meals on Wheels  434- 293-4364 https://www.cvillemeals.org/   Delivers meals to the 
homebound. One meal a day. 

Salvation Army 
Soup Kitchen 

207 Ridge St, 
CHARLOTTESVILLE, VA 

434-295-4058 https://www.salvationarmyusa.
org/usn/location-search  

Monday - Saturday: 
Breakfast: 8:00am 
Supper:  5:15pm 
Sunday: Breakfast: 7 AM 
Lunch: 12 PM 
Supper: 5:30 PM 

No documents or paperwork is 
needed for assistance. 

Salvation Army Food 
Pantry 

Multiple locations, including 
 
 
207 Ridge St 
Charlottesville, VA 22903 
 
 
185 Ashby Ave, 
Harrisonburg, VA 22802 

 
 
 
434-295-4058 
 
 
 
540-434-4854 
 

https://www.salvationarmyusa.org
/usn/location-search?location  
 
https://charlottesville.salvationar
mypotomac.org/charlottesville 
 
 
https://harrisonburg.salvationarm
ypotomac.org/harrisonburg/provid
e-housing 

Monday, Wednesday, 
and Friday 9:00 am-
11:45 am 

 

https://www.emergencyfoodnetwork.org/in-need
https://www.emergencyfoodnetwork.org/in-need
https://cvillefoodpantry.org/
https://www.cvillemeals.org/
https://www.google.com/maps?q=207%20Ridge%20St,%20CHARLOTTESVILLE,%20VA
https://www.google.com/maps?q=207%20Ridge%20St,%20CHARLOTTESVILLE,%20VA
https://www.salvationarmyusa.org/usn/location-search
https://www.salvationarmyusa.org/usn/location-search
https://www.salvationarmyusa.org/usn/location-search?location
https://www.salvationarmyusa.org/usn/location-search?location
https://charlottesville.salvationarmypotomac.org/charlottesville
https://charlottesville.salvationarmypotomac.org/charlottesville
https://harrisonburg.salvationarmypotomac.org/harrisonburg/provide-housing
https://harrisonburg.salvationarmypotomac.org/harrisonburg/provide-housing
https://harrisonburg.salvationarmypotomac.org/harrisonburg/provide-housing
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Housing 
Name Address Phone Website/Email Hours Additional Information 
Mohr Center 1014 E Market St. 

Charlottesville, VA 22902 
(434) 979-8871 mohr.center@regionten.org 

Mohr Center, Substance Use 
Residential Treatment for Men 

| VirginiaNavigator 

 The Mohr Center provides a 
10-bed intensive residential 
treatment program for 
individuals recovering from 
addiction. The program is for 
men who need supervised 
drug-free housing while 
participating in treatment 
and living skills training at 
the Mohr Center. 

PACEM Office MAY BE at 405 Premier Cir, 
Charlottesville, VA 22901,  
PO Box 14, Charlottesville, 
VA 22902 

(434) 465-2800 
Homeless 
hotline: (434) 
207-2328 

pacemshelter.org  Overnight winter shelter 
(mid Oct through April); 
assists w/rent for Seniors; 
assists with disability claims. 

Salvation Army 
Emergency Shelter 

Multiple locations, including 
 
 
207 Ridge St 
Charlottesville, VA 22903 
 
 
185 Ashby Ave, 
Harrisonburg, VA 22802 

 
 
 
434-295-4058 
 
 
 
540-434-4854 
 

https://www.salvationarmyusa.or
g/usn/location-search?location  
 
https://charlottesville.salvationar
mypotomac.org/charlottesville 
 
 
https://harrisonburg.salvationarm
ypotomac.org/harrisonburg/provi
de-housing  

Intake begins daily at  
4:00 pm. 

New admissions are 
processed on a first come 
first serve basis, based on 
available space. 
Individuals can stay for a 
maximum of 90 days, 
provided they have 
employment. Unemployed 
individuals may stay for 30 
days unless they secure 
employment. 

The Haven 112 W Market St 
Charlottesville, VA 22902 

434-973-1234 https://www.thehaven.org/   Day shelter; also serves 
food; offers housing 
assistance but not an 
overnight shelter. 

https://virginianavigator.org/program/29970/mohr-center-substance-use-residential-treatment-men
https://virginianavigator.org/program/29970/mohr-center-substance-use-residential-treatment-men
https://virginianavigator.org/program/29970/mohr-center-substance-use-residential-treatment-men
https://www.salvationarmyusa.org/usn/location-search?location
https://www.salvationarmyusa.org/usn/location-search?location
https://charlottesville.salvationarmypotomac.org/charlottesville
https://charlottesville.salvationarmypotomac.org/charlottesville
https://harrisonburg.salvationarmypotomac.org/harrisonburg/provide-housing
https://harrisonburg.salvationarmypotomac.org/harrisonburg/provide-housing
https://harrisonburg.salvationarmypotomac.org/harrisonburg/provide-housing
https://www.thehaven.org/
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Shelter for Help in 
Emergency (SHE) 

P.O. Box 1013 
Charlottesville, VA 22902 

434-293-8509  
24 hr hotline  
 
434-963-4676 
community 
outreach 

https://shelterforhelpinemerge
ncy.org 
 
info@shelterforhelpinemergen
cy.org 

 Provides trauma-informed 
services to victims of 
domestic violence and their 
children including a 24-hour 
hotline, emergency shelter, 
safety planning, legal 
advocacy, counseling, and 
outreach to the Spanish-
speaking community. 

Legal Aid 
Name Address Phone Website/Email Hours Additional Information 
Blue Ridge Legal 
Services 

Winchester 
303 S. Loudoun St., Ste D 
Winchester, VA 22604 
 
Harrisonburg 
204 N. High Street 
Harrisonburg, VA 22803 

540-662-5021 
(800) 678-
5021 (Toll free 
for clients) 
 
 
540-433-1830 
(800) 237-
0141 (Toll free 
for clients) 

https://brls.org/  Monday-Friday 
9:00am-5:00pm 

Provides free civil legal 
assistance to low-income 
residents of the Shenandoah 
Valley and Roanoke Valley. 

Legal Aid Justice 
Center 

1000 Preston Ave, Ste A 
Charlottesville, VA 22903 

434-977-0553 https://www.justice4all.org/  Call to arrange an 
intake interview 

Offers free legal services to 
low-income families 
throughout Central Virginia 
and to at-risk children, low-
wage immigrant workers, 
institutionalized persons, and 
other vulnerable populations 
statewide.  

https://shelterforhelpinemergency.org/
https://shelterforhelpinemergency.org/
https://brls.org/
https://www.justice4all.org/
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Name Address Phone Website/Email Hours Additional Information 
Shelter for Help in 
Emergency (SHE) 

Charlottesville, VA 434-293-8509  
24 hr hotline  
 
434-963-4676 
community 
outreach 

https://shelterforhelpinemergency.org 
 
info@shelterforhelpinemergency.org 

 Provides trauma-informed 
services to victims of domestic 
violence and their children 
including a 24-hour hotline, 
emergency shelter, safety 
planning, legal advocacy, 
counseling, and outreach to 
the Spanish-speaking 
community. 

Virginia Legal Aid Statewide 1-866-
LEGLAID 

http://www.valegalaid.org/  A joint project of the legal aid 
programs across 
Virginia.  Information is 
available about: Consumer 
law, Debtor’s rights, Elder law, 
Employment law, Family law & 
family abuse, Divorce, Health 
law, Housing law, Public 
forms, Social Security & 
Supplemental Security Income 
(SSI), Supplemental Nutrition 
Assistance Program (SNAP), 
Tax law, and Temporary 
Assistance for Needy 
Families(TANF).  

https://shelterforhelpinemergency.org/
http://www.valegalaid.org/
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Medical/Dental Services 
Name Address Phone Website/Email Hours Additional Information 
Alliance for Interfaith 
Ministries 

1807 Emmet Street N, Ste 6A 
Charlottesville, VA 22901 

434-972-1704 https://aimcville.org 
 

By Appointment Only: 
Monday-Thursday 
8:00am – 3:00pm 

Call to set up an appointment. 
Can provide assistance for 
dentures. Direct assistance on 
behalf of an approved client 
- Housing stability assistance 
and eviction 
prevention; Utility assistance 
and disconnection prevention; 
and Crisis assistance 

Charlottesville Free 
Dental Clinic 

1138 Rose Hill Drive, Ste 200 
Charlottesville, VA 22903 

434-972-6233 https://www.cvillefreeclinic.org 
 

By appointment only: 
Monday-Wednesday 
8:00am - 5:00pm  
Friday 8:00am - 3:00pm 

Walk-in clinic (first come, first 
served. Call ahead to determine 
eligibility): 
Monday mornings, arrive 
before 7:00am 

Community Dental 
Center 

259 Hydraulic Ridge Rd 
Charlottesville, VA 22901 

434-293-9300 https://cdcva.org 
 

Monday & Wednesday: 
7:30am to 12:30pm 

Serving pediatric patients with 
Medicaid through age 20. 
Limited emergency services for 
adults age 21 and older. Call for 
additional information. 
Accepting new patients 18 
years and under with Medicaid 
or Pay as you Go on a case by 
case appointment.   

Neighborhood Family 
Health Center 

901 Preston Ave, Ste 301 
Charlottesville, VA 22903 

434-227-5624 Central Virginia Health Services 
| Non-Profit Community Health 
Centers 

Monday, Tuesday & 
Thursday: 8:00am-
7:00pm  
Wednesday & Friday: 
8:00am-5:00pm 

Central Virginia Health Services, 
Inc. is a community based, non-
profit organization that 
provides high quality primary 
health care to anyone who 
needs it 

https://aimcville.org/
https://www.cvillefreeclinic.org/
https://cdcva.org/
https://cvhsinc.org/
https://cvhsinc.org/
https://cvhsinc.org/
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Name Address Phone Website/Email Hours Additional Information 
The Piedmont 
Regional Dental Clinic 

13296 James Madison Hwy 
Orange, VA  22960 

540-661-0008 https://www.vaprdc.org 
 

 Walk-in extractions on 
Tuesdays. Bring previous year’s 
tax return for eligibility 
determination. Tier 1: Low-
income, uninsured residents of 
Albemarle, Buckingham, 
Culpeper, Fluvanna, Greene, 
Louisa, Nelson, Madison, or 
Orange, counties, or the city of 
Charlottesville, may be eligible 
to receive dental care at 50% 
off the standard rates, plus 
applicable laboratory fees. 
Tier 2: Low-income, uninsured 
residents of Culpeper, Madison, 
or Orange County may be 
eligible to receive urgent dental 
care with a $25 co-payment per 
visit. This fee may be waived, 
for urgent care only, if the 
patient is unable to pay.  
 

https://www.vaprdc.org/


11 | P a g e  

Mental Health 
Name Address Phone Website/Email Hours Additional Information 
On Our Own 123 4th St NW 

Charlottesville, VA 22903 
 

434-979-2440 https://www.onourowncville.org/  Monday, Tuesday, 
Thursday & Friday: 
11:00am to 5:00pm 
& Wednesday& 
Saturday: noon to 
5:00pm 
Closed on Sundays 
 
In-person groups, 
Monday, Wednesday 
and Friday and 
ZOOM groups six 
days a week. (see 
website for 
schedule). 

Provides mutual support, self-
help, advocacy, education, 
information and referral 
services for individuals who 
acknowledge having 
significant problems in their 
lives due to mental illness and 
who are seeking to take 
responsibility for their own 
growth and recovery while 
supporting each other. 
Actively advocate for positive 
change within the traditional 
mental health system. peer 
support services at no cost?  
Yep, it’s FREE.  We don’t ask 
for your ID or your diagnosis. 
You don’t need insurance. 
 

Region Ten 
Community Services 
Board  
(Servicing 
Charlottesville, 
Albemarle, Fluvanna, 
Greene, Louisa and 
Nelson) 

100 Burnet Street 
Charlottesville, VA 22902 

434-972-1825 
 
Crisis Services 
434-972-1800 

https://regionten.org/services/brc 
 
BlueRidgeCenter@regionten.org  

Monday - Friday 
9am - 4pm 

Provides crisis stabilization 
services and mental health 
and substance use programs 
in addition to community 
outreach and peer support 
services. Charges vary with 
income and can be reduced or 
waived for people with very 
low incomes. 

Harrisonburg-
Rockingham 
Community Services 
Board 

1241 N. Main St. 
Harrisonburg, VA 22802 

540-434-1941 
 
Emergency 
Services: 
540-434-1766 

https://www.hrcsb.org/  NOTE: Mental health 
emergency services 
available 24 /7 

Harrisonburg-Rockingham 
Community Services Board is 
a leading provider in mental 
health, substance abuse, and 
developmental services. 

https://www.onourowncville.org/
https://regionten.org/services/brc
https://www.hrcsb.org/
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Northwestern 
Community Services 
Board 
(Servicing 
Winchester, Clarke, 
Warren, Shenandoah 
and Page) 

209 West Criser Rd 
Front Royal, VA 22630 
 
 
 
170 Prosperity Dr, 
Winchester VA 

540-636-2931 
 
Mental Health 
Crisis Line:  
540-635-4804 
 
(540) 667-
8888 

https://www.nwcsb.com/  Multiple Same Day 
Access clinics serve 
individuals on a 
limited, first come, 
first-served basis.  
see 
https://www.nwcsb.c
om/same-day-
access/ for dates, 
times, locations and 
more info. 

Strength-based, recovery-
oriented services to evaluate 
and treat mental health 
challenges that individuals 
may experience during their 
lifetime. 
 
 

Encompass 
Community Supports  
f/k/a 
Rappahannock-
Rapidan Community 
Services 

15361 Bradford Road 
Culpeper, VA 22701 

540-825-5656 
 
Crisis Hotline: 
540-617-0774 

https://www.encompasscommunitysup
ports.org/  

Crisis Services 
Available 24/7 

Outpatient Mental Health and 
Substance Use services for 
individuals experiencing 
mental health, substance use, 
or other related concerns 
residing in our service area.  
Also offers housing support 
and Mental Health Support 
Coordination. 

Rockbridge Area 
Community Services 
Board 

75 Village Way 
Lexington, VA 24450 

540-463-3141 
 
Crisis Hotline: 
1-855-222-
2046 

https://www.racsb.org/  Walk-in  to receive a 
same day assessment 
and referral to 
needed services: 
Monday - Thursday 
11:00am – 2:00pm 

Mental Health Services, 
Substance Use Disorder 
Treatment,  
Intellectual/Developmental 
Disability Supports, RAISE 
Early Intervention Services, 
Prevention Services  

Partner for Mental 
Health 

PO Box 931 
Charlottesville, VA 
22902 

434-257-8108 
804-551-9579 

https://partnerformentalhealth.org/  
kay@partnerformentalhealth.org 

 Helps folks navigate the 
various mental health 
resources in our community, 
take them to appointments, 
etc. 

  

tel:5406678888
tel:5406678888
https://www.nwcsb.com/
https://www.nwcsb.com/same-day-access/
https://www.nwcsb.com/same-day-access/
https://www.nwcsb.com/same-day-access/
https://www.encompasscommunitysupports.org/
https://www.encompasscommunitysupports.org/
https://www.racsb.org/
https://partnerformentalhealth.org/
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Prescription Drug Assistance 
Name Address Phone Website/Email Hours Additional Information 
Charlottesville Free 
Clinic 

901 Preston Avenue, Ste 101 
Charlottesville VA 22903 

(434) 295-
8957 

https://www.cvillefreeclinic.org/ 
pharmacy@cvillefreeclinic.org  

Monday–Friday, 10:00 
a.m.–1:00 p.m. 
Monday, Tuesday, and 
Thursday, 6:30–8:30 pm 

 

University of Virginia 
(UVA) Health System 

1215 Lee Street 
Charlottesville, VA 22903 

434-282-1446 https://uvahealth.com/patients-
visitors/pharmacy  

Monday - Friday: 
9:00 am - 5:30 pm 

UVA’s Prescription Discount 
Program offers several generic 
medications as discount prices.  
$4 or $10 for a 30-day supply 
$12 or $30 for a 90-day supply 
You can purchase these low-
cost prescriptions up to 6 
months in advance and 
whether or not you have 
insurance. Discounted 
Prescription List | UVA Health 

      
      

 
  

tel:+1-434-295-8957
tel:+1-434-295-8957
https://www.cvillefreeclinic.org/
https://uvahealth.com/patients-visitors/pharmacy
https://uvahealth.com/patients-visitors/pharmacy
https://uvahealth.com/patients-visitors/pharmacy/discount-drugs
https://uvahealth.com/patients-visitors/pharmacy/discount-drugs
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Substance Abuse Treatment (Inpatient) 
Name Address Phone Website/Email Hours Additional Information 
New Life Recovery 
Center 
 

7193 Warden Ct, Radford, 
Va 24141 

540-831-4000 Cassie Gravley cgravley@nrvcs.org 
newlife – New River Valley 
Community Services 

 Intake form can be 
completed and emailed to 
start acceptance process. 
10 bed, 24 hour-per-day, 7 
day-per-week residential 
treatment facility offering 
services to individuals 18 
years of age or older, who 
have a primary diagnosis of 
Substance Use Disorder. 
 
Length of stay is 
determined by ASAM 
criteria and New Life 
Recovery (NLR) can serve 
some individuals that are 
ordered up to 90 days 
treatment. The program 
also provides treatment to 
individuals with co-
occurring mental illnesses. 
The individual must be 
stable psychiatrically, and 
taking medications as 
prescribed.  
  

https://www.bing.com/ck/a?!&&p=c6a96a5e6791681315e381c80ed87c9f99d8b09cc80a6bbe364c50dce0befd3fJmltdHM9MTc1MDcyMzIwMA&ptn=3&ver=2&hsh=4&fclid=003c01ae-d392-61bc-12d5-1457d2806036&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9TmV3JTIwTGlmZSUyMFJlY292ZXJ5JTIwQ2VudGVyJnNzPXlwaWQuWU44NzN4NjM5Nzk1MDYyMzMxOTc0NjE1MSZwcG9pcz0zNy4xNDc2MzI1OTg4NzY5NV8tODAuNTk3NDA0NDc5OTgwNDdfTmV3JTIwTGlmZSUyMFJlY292ZXJ5JTIwQ2VudGVyX1lOODczeDYzOTc5NTA2MjMzMTk3NDYxNTF-JmNwPTM3LjE0NzYzM34tODAuNTk3NDA0JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
https://www.bing.com/ck/a?!&&p=c6a96a5e6791681315e381c80ed87c9f99d8b09cc80a6bbe364c50dce0befd3fJmltdHM9MTc1MDcyMzIwMA&ptn=3&ver=2&hsh=4&fclid=003c01ae-d392-61bc-12d5-1457d2806036&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9TmV3JTIwTGlmZSUyMFJlY292ZXJ5JTIwQ2VudGVyJnNzPXlwaWQuWU44NzN4NjM5Nzk1MDYyMzMxOTc0NjE1MSZwcG9pcz0zNy4xNDc2MzI1OTg4NzY5NV8tODAuNTk3NDA0NDc5OTgwNDdfTmV3JTIwTGlmZSUyMFJlY292ZXJ5JTIwQ2VudGVyX1lOODczeDYzOTc5NTA2MjMzMTk3NDYxNTF-JmNwPTM3LjE0NzYzM34tODAuNTk3NDA0JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
mailto:cgravley@nrvcs.org
https://www.nrvcs.org/newlife/
https://www.nrvcs.org/newlife/
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Name Address Phone Website/Email Hours Additional Information 
Pyramid Healthcare 245 Chesapeake Avenue 

Newport News, VA 23607 
 
6226 University Park Dr. 
Radford, VA 24141 

 (844) 653-
0083 
 
Newport News 
Phone: (757) 
586-3900 ext. 
8251 
 
Radford (844) 
505-4491 

https://www.pyramidhc.com/  
  
For incarcerated clients 
criminaljustice@pyramidhc.com 
 
Newport News Detox & Inpatient 
Rehab | Pyramid Healthcare 
 
 

 Male and Female inpatient 
treatment at Newport 
News location.  Only male 
at Radford Location (New 
River Valley Treatment 
Center). Complete 
prescreen form and email 
for incarcerated clients. 
They will provide bed to 
bed transport from the jail.  

Life Center of Galax 112 Painter Street 
Galax, VA 

855-763-0118 https://www.galaxrecovery.com   Intake counselor must 
speak with client directly.  
Calls can be scheduled 
from the jail. Does not 
currently accept Medicare 

Bridge Ministry 3054 Dixie Hill Road, 
Buckingham, Virginia 23921 

434-969-2991 https://bridgeministry.info/  
 
General Email: 
bridgeministryva@gmail.com 
 
Intake Email: 
bridgeministryintake@gmail.com 
 

 The Bridge operates a 
faith-based retreat center 
in Buckingham County that 
can accommodate 50 men. 
During the eighteen-month 
program, men receive 
character building 
instruction, job training, 
drug counseling, and 
educational classes. The 
schedule is highly 
structured and teaches the 
students important life 
skills they need to live a 
productive life. Veterans 
encouraged to apply. 

tel:+1-844-653-0083
tel:+1-844-653-0083
tel:+1-757-586-3900
tel:+1-757-586-3900
tel:8445054491
tel:8445054491
https://www.pyramidhc.com/
https://www.pyramid-healthcare.com/location/va/newport-news-detox-residential/
https://www.pyramid-healthcare.com/location/va/newport-news-detox-residential/
https://www.galaxrecovery.com/
https://bridgeministry.info/
mailto:bridgeministryva@gmail.com
mailto:bridgeministryintake@gmail.com
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Name Address Phone Website/Email Hours Additional Information 
The Grove 1729 Patterson Avenue 

Roanoke, VA 24016 
 

 Digital Intakes 
Services | The Grove 

  
SERVICES 
Substance Use 
Treatment Anderson 
Treatment Center's expert 
team supports and 
coordinates access to 
medication assisted 
treatment, with 
personalized care plans to 
ease cravings, support 
recovery, and promote 
wellness. 
 
Medical and Psychiatric 
Care for Pregnancy, Birth, 
and Beyond Residents can 
choose to access 
compassionate, specialized 
care provided by local 
OBGYN medical and/or 
mental health 
professionals to ensure 
health and healing 
throughout each woman's 
journey. These services are 
specific to the path they 
are on, helping them to 
manage stress and thrive 
during recovery and 
parenting 
 

https://www.digitalintakes.com/login_after_receiving_forms?id=1291403
https://www.thegroveonpatterson.org/services
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Substance Abuse Treatment (Outpatient) 
Name Address Phone Website/Email Hours Additional Information 
Addiction Allies 631 Berkmar Circle 

Charlottesville, VA 22901 
 
Additional Locations in 
Lynchburg, and FIshersville. 

434-400-9668 https://addictionallies.com   
info@addictionallies.com  

 Outpatient Substance 
Abuse Treatment, 
Medication Assisted 
Treatment (MAT) program, 
IOP, Counseling, Partial 
Hospitalization/Day 
Treatment, HEP-C 
Screening, HIV Screening 

ARS - Methadone and 
Suboxone Treatment 
Center 

103 S. Pantops Dr.,  
Charlottesville, VA 22911 

1-800-ARS-
9695(277) 
 

https://arshealth.com/charlo
ttesville-virginia-addiction-
treatment/  

Office Hours: Mon – Fri  
5:00am – 1:30pm 
Saturday 7:00am – 10:00am 
Sunday Closed 
Medication Hours: Mon – Fri 
5:00am – 10:30am 
Saturday 7:00am – 10:00am 
Sunday Closed 
IOP Hours 
Mon, Tues, Wed  
9:00 am – 12:00 pm 

Outpatient Substance 
Abuse Treatment, 
Medication Assisted 
Treatment.  Resource for 
individuals diagnosed with 
opioid use disorder. 
Maintenance program 
provides methadone and 
suboxone, 
counseling with CASC-
certified counselors, and 
resource navigation. 
Accepts Medicare & 
Medicaid (treatment 
covered; max co-pay: 
$3 monthly), Aetna & 
Anthem. No referral 
needed. 

https://addictionallies.com/
https://arshealth.com/charlottesville-virginia-addiction-treatment/
https://arshealth.com/charlottesville-virginia-addiction-treatment/
https://arshealth.com/charlottesville-virginia-addiction-treatment/
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Name Address Phone Website/Email Hours Additional Information 
Region Ten 
Community Services 
Board  
(Servicing 
Charlottesville, 
Albemarle, Fluvanna, 
Greene, Louisa and 
Nelson) 

100 Burnet Street 
Charlottesville, VA 22902 

434-972-1825 
 
Crisis Services 
434-972-1800 

https://regionten.org/service
s/brc 
 
BlueRidgeCenter@regionten.
org  

Monday - Friday 
9am - 4pm 

Provides crisis stabilization 
services and mental health 
and substance use 
programs in addition to 
community outreach and 
peer support services. 
Charges vary with income 
and can be reduced or 
waived for people with 
very low incomes. 

Harrisonburg-
Rockingham 
Community Services 
Board 

1241 N. Main St. 
Harrisonburg, VA 22802 

540-434-1941 
 
Emergency 
Services: 
540-434-1766 

https://www.hrcsb.org/  NOTE: Mental health 
emergency services available 
24 /7 

Harrisonburg-Rockingham 
Community Services Board 
is a leading provider in 
mental health, substance 
abuse, and developmental 
services. 

Northwestern 
Community Services 
Board 
(Servicing Winchester, 
Clarke, Warren, 
Shenandoah and 
Page) 

209 West Criser Rd 
Front Royal, VA 22630 

540-636-2931 
 
Mental Health 
Crisis Line:  
540-635-4804 

https://www.nwcsb.com/  Multiple Same Day Access 
clinics serve individuals on a 
limited, first come, first-served 
basis.  see 
https://www.nwcsb.com/same-
day-access/ for dates, times, 
locations and more info. 

Strength-based, recovery-
oriented services to 
evaluate and treat mental 
health challenges that 
individuals may experience 
during their lifetime. 
 
 

Encompass 
Community Supports  
f/k/a Rappahannock-
Rapidan Community 
Services 

15361 Bradford Road 
Culpeper, VA 22701 

540-825-5656 
 
Crisis Hotline: 
540-617-0774 

https://www.encompasscom
munitysupports.org/  

Crisis Services Available 24/7 Outpatient Mental Health 
and Substance Use services 
for individuals experiencing 
mental health, substance 
use, or other related 
concerns residing in our 
service area.  Also offers 
housing support and 
Mental Health Support 
Coordination. 

https://regionten.org/services/brc
https://regionten.org/services/brc
https://www.hrcsb.org/
https://www.nwcsb.com/
https://www.nwcsb.com/same-day-access/
https://www.nwcsb.com/same-day-access/
https://www.encompasscommunitysupports.org/
https://www.encompasscommunitysupports.org/
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Name Address Phone Website/Email Hours Additional Information 
Rockbridge Area 
Community Services 
Board 

241 Greenhouse Road 
Lexington, VA 24450 

540-463-3141 
 
Crisis Hotline: 
1-855-222-
2046 

https://www.racsb.org/  Walk-in  to receive a same day 
assessment and referral to 
needed services: Monday - 
Thursday 11:00am – 2:00pm 

Mental Health Services, 
Substance Use Disorder 
Treatment,  
Intellectual/Developmental 
Disability Supports, RAISE 
Early Intervention Services, 
Prevention Services  

Reentry Programs 
Name Address Phone Website/Email Hours Additional Information 
Offender Aid and 
Restoration (OAR) 

1218 Harris St Harris 
Street, Charlottesville 
22903 
 
101 N. Madison Road, 
Orange, Va 22960 

434-296-
2441 
 
 
540-672-
2881 

https://www.oar-jacc.org/  Monday - Thursday: 
8:30am to 4:30pm & 
Friday: 7:30am - 
3:30pm 

Provides support and 
encourage a positive 
transition from incarceration 
back to the community. 
Call immediately upon 
referral by the Court or 
release from incarceration. 
Bring all Court paperwork, 
photo ID, and proof of 
residence to your first 
appointment. 
At the first appointment, 
they will discuss your 
situation and offer suitable 
programs. It is a judgment-
free, safe, private, and free 
consultation. It lasts around 
1 hour. 

https://www.racsb.org/
https://www.oar-jacc.org/
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Name Address Phone Website/Email Hours Additional Information 
Home to Hope 507 E. Main St. 

Charlottesville, VA 22902 
434-970-
3601 

https://www.charlottesville.gov/212/Home-
to-Hope  
City of Charlottesville Home to Hope Intake 
Form 
 
hometohope@charlottesville.org 
 
 

Monday – Friday: 
9:00 am – 5:00pm 

Home to Hope serves clients 
using authentic, lived 
experience to impact and 
inspire "time-served" 
individuals by introducing 
resources, providing peer 
support, and advocating for 
fairness, thereby advancing 
our community. Our friendly 
staff will offer customized 
services to meet your 
specific needs. Assistance is 
available, free of charge, to 
anyone who visits. 

Transportation 
Name Address Phone Website/Email Hours Additional Information 
Charlottesville Area 
Transit (CAT) 

Charlottesville/ 
Albemarle County 

434-970-3649 https://www.charlottesville.gov/470/Transit  Monday – Saturday 
6:00am – 10:30pm 

Fare-free public bus transit to 
the Charlottesville/Albemarle 
Community offering standard 
and regular routes with fixed 
time schedules. 

Connect 
(JAUNT) 

Services: 
Albemarle 
Buckingham 
City of Charlottesville 
Nelson 

434-296-3184 https://ridejaunt.org/connect/  Monday – Friday 
Set schedules 

Affordable and convenient 
public transit alternatives for 
commuters to Charlottesville 
from Crozet, Route 29 North, 
Lovingston, and Buckingham. 

https://www.charlottesville.gov/212/Home-to-Hope
https://www.charlottesville.gov/212/Home-to-Hope
https://forms.office.com/Pages/ResponsePage.aspx?id=5IUiODvxjkSgstegL0DkG_BqaxEuPIhAi7GwPrr5jZFURUE5QjZQNzJXQTkxM01ZTVhTOUMzQjJLOCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=5IUiODvxjkSgstegL0DkG_BqaxEuPIhAi7GwPrr5jZFURUE5QjZQNzJXQTkxM01ZTVhTOUMzQjJLOCQlQCN0PWcu
mailto:hometohope@charlottesville.org
https://www.charlottesville.gov/470/Transit
https://ridejaunt.org/connect/
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Name Address Phone Website/Email Hours Additional Information 
Ride Share Program 401 E. Water St. / PO 

Box 1505 
Charlottesville, VA 
22902 
 
Covers anyone who lives 
or works in: of Buena 
Vista, Charlottesville, 
Harrisonburg, Lexington, 
Staunton and 
Waynesboro; and the 
counties of Albemarle, 
Augusta, Bath, Fluvanna, 
Greene, Highland, 
Louisa, Nelson, 
Rockbridge and 
Rockingham 

434-295-6165 
(888) 974-
5500 (toll-
free) 

https://rideshareinfo.org/guaranteed-ride-
home/  
rideshare@tjpdc.org 
 

 Offers free carpool matching, 
vanpool coordination, and 
operate a Guaranteed Ride 
Home program to provide free 
rides home in an emergency 

Veterans’ Assistance 
Name Address Phone Website/Email Hours Additional Information 
National Call 
Center for 
Homeless 
Veterans 

Use the VA locator tool 
www.va.gov/directory  to 
find your nearest VAMC 

(877) 4AID-
VET 
(877) 424-
3838 

https://www.va.gov/homeless/nationalcallcenter.asp  24 hours a day, 7 
days a week. 

Veterans who are 
homeless or at risk of 
homelessness can call or 
visit their local VA 
Medical Center (VAMC) 
and ask for a Homeless 
Coordinator. 

https://rideshareinfo.org/guaranteed-ride-home/
https://rideshareinfo.org/guaranteed-ride-home/
mailto:rideshare@tjpdc.org
http://www.va.gov/directory
https://www.va.gov/homeless/nationalcallcenter.asp
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Additional Resources 

Directory of Services for People who are Deaf, Hard of Hearing, and Deafblind: 
https://www.dsa.virginia.gov/apps/DocumentRepositoryViewer/fileviewer/2867  

https://www.dsa.virginia.gov/apps/DocumentRepositoryViewer/fileviewer/2867
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