
 
Roanoke Division 

Community Resources 

 
Mary E. Maguire, Federal Defender 

Office of the Federal Public Defender 
Western District of Virginia 

Roanoke Division 
 210 First Street, SW, Suite 400   
 Roanoke, VA 24011  

540-777-0880 



 

Contents 
Clothing .................................................................................................................. 1 

Domestic Violence Victims .................................................................................... 3 

Employment ........................................................................................................... 4 

Food… .................................................................................................................... 5 

Housing .................................................................................................................. 9 

Legal Aid .............................................................................................................. 11 

Medical/Dental Services ...................................................................................... 12 

Mental Health ...................................................................................................... 13 

Substance Abuse Treatment (Inpatient) ............................................................. 14 

Substance Abuse Treatment (Outpatient) .......................................................... 16 

Reentry Programs ................................................................................................ 17 

Veterans’ Assistance ............................................................................................ 18 

Childcare & Families ........................................................................................... 19 

Refugees ............................................................................................................... 21 

Additional Resources ........................................................................................... 22 

 



Page | 1 

Clothing 
Name Address Phone Website/Email Hours Additional Information 
Goodwill Industries 
Thrift Shops 
 

6315 Archcrest Dr, Roanoke 
4335 Pheasant Ridge Rd, Roanoke 
3206 Electric Rd, Roanoke 
1489 E Main St, Salem 
1830 W Main Street, Salem  
907 Hardy Rd, Vinton 
125 Commons Parkway, Daleville 
1411 N Main St, Blacksburg 
255 Peppers Ferry Rd NE, 
Christiansburg 
7489 Lee Hwy, Fairlawn 
195 E Commonwealth, Dr, 
Wytheville  
1015 E Stuart Dr, Galax 
13697 Bookter T Washington Hwy 
Suite, Moneta 
1045 North Main St, Suite A, 
Rocky Mount 
284 Commonwealth Boulevard 
W, Martinsville 
153 Crown Dr, Danville  
4125 Halifax Rd, South Boston 
1128 E Lynchburg Salem Turnpike 
Suite 900, Bedford 
22103 Timberlake Rd, Lynchburg 
2420 Wards Rd, Lynchburg 
19325 Forest Rd, Lynchburg 
4090 S. Amherst Hwy, Madison 
Heights  

540-366-4765 
540-725-1204 
540-774-1000 
540-986-1224 
540-375-4890 
540-857-0280 
540-992-3993 
540-951-0215 
540-381-1544 
 
540-731-1360 
276-228-8200 
 
276-236-3452 
540-719-1503 
 
540-483-9217 
 
276-638-5100 
 
434-421-3096 
434-272-4282 
540-586-6228 
 
434-237-5470 
434-239-6637 
434-316-0178 
434-929-1246 
 

https://www.goodwillvall
eys.com  

Monday–Saturday:  
10:00am-7:00pm & 
Sunday: 12:00pm-
6:00pm 

 

https://www.goodwillvalleys.com/
https://www.goodwillvalleys.com/
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Name Address Phone Website/Email Hours Additional Information 
Salvation Army Thrift 
Shops 
 

5511 Williamson Rd, Roanoke 
615 Broad St, Dublin 
2211 Park Ave, Lynchburg 
2905 Riverside Dr, Danville 
 

540-563-5585 
540-962-0209 
540-382-1023 
434-845-5939 
434-793-0488 
 

https://www.salvationarm
yusa.org/usn/location-
search?location=roanoke  

Roanoke— 
Monday–Saturday:   
10:00am-6:00pm 
Sunday: CLOSED 
 
Dublin— 
Tuesday–Saturday:   
10:00am-5:00pm 
Monday–Sunday: 
CLOSED 
 
Lynchburg— 
Monday–Thursday:   
9:30am-3:30pm 
Friday–Sunday: CLOSED 
 
Danville— 
Monday–Saturday:   
10:00am-5:00pm 
Sunday: CLOSED 

 

Commonwealth 
Catholic Charities 

820 Campbell Avenue SW, 
Roanoke 

540-268-0044 https://www.cccofva.org/l
ocations/roanoke 
 
agency@cccofva.org 

Monday, Wednesday, 
Friday: 
9:00am-12:00pm 

Baby Diaper, Wipes, and 
Clothes Closet 
 
Newborn–12 months 

 
  

tel:+1+1%20(540)563-5585
tel:+1+1%20(434)845-5939
tel:+1+1%20(434)793-0488
https://www.salvationarmyusa.org/usn/location-search?location=roanoke
https://www.salvationarmyusa.org/usn/location-search?location=roanoke
https://www.salvationarmyusa.org/usn/location-search?location=roanoke
https://www.cccofva.org/locations/roanoke
https://www.cccofva.org/locations/roanoke
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Domestic Violence Victims 
Name Address Phone Website/Email Hours Additional Information 
Total Action for 
Progress (Tap into 
Hope) 

302 2nd Street SW, Roanoke, 
VA 24011 

540-283-4813  
540-580-0775 

https://tapintohope.org/progra
m/domestic-violence-services/ 

Daytime Hotline  
24/7 Hotline 

Can be contacted through 
Virginia Relay (7-1-1) for 
hearing impaired. 

Salvation Army 724 Dale Ave SE, Roanoke, 
VA 
 

540-345-0400 https://roanoke.salvationarmy
potomac.org/roanoke/pathway
-of-hope-1/  

24/7 Turning Point Shelter 

Bedford Domestic 
Violence Hotline 

 540-587-0970 https://www.bedfordcountyva.
gov/government/departments-
offices-o-z/social-
services/domestic-violence-
services 

Daytime Hours 
8:30am-5:00pm  
 
24/7 Hotline 
 
 

24/7 Hotline Extension offers 
safety planning resources, 
counseling services, and 
emergency shelter. 
 
Daytime extension offers the 
same services as the 24/7 
hotline in addition to walk-in 
services such as counseling, 
domestic violence education, 
and court advocates.   

Franklin County 
Family Resource 
Center 

 540-483-1234 https://www.fcfamilyresourcec
enter.com/790/Family-
Resource-Center 
 
frc@franklincountyva.gov 

24/7  

National Domestic 
Violence Hotline 

 800-799-7233 
 
Text “START” to 
88788 

https://www.thehotline.org/ge
t-help/domestic-violence-local-
resources/   
 
 

24/7 Call for assistance in English, 
Spanish and 200+ through 
interpretation service. 
 
Website has links to multiple 
local resources and shelters. 

LGBTQ Partner 
Abuse and Sexual 
Assault Helpline 

 1-866-356-6998  Monday–Friday:   
8:00am-8:00pm 

 

https://tapintohope.org/program/domestic-violence-services/
https://tapintohope.org/program/domestic-violence-services/
https://roanoke.salvationarmypotomac.org/roanoke/pathway-of-hope-1/
https://roanoke.salvationarmypotomac.org/roanoke/pathway-of-hope-1/
https://roanoke.salvationarmypotomac.org/roanoke/pathway-of-hope-1/
https://www.bedfordcountyva.gov/government/departments-offices-o-z/social-services/domestic-violence-services
https://www.bedfordcountyva.gov/government/departments-offices-o-z/social-services/domestic-violence-services
https://www.bedfordcountyva.gov/government/departments-offices-o-z/social-services/domestic-violence-services
https://www.bedfordcountyva.gov/government/departments-offices-o-z/social-services/domestic-violence-services
https://www.bedfordcountyva.gov/government/departments-offices-o-z/social-services/domestic-violence-services
https://www.fcfamilyresourcecenter.com/790/Family-Resource-Center
https://www.fcfamilyresourcecenter.com/790/Family-Resource-Center
https://www.fcfamilyresourcecenter.com/790/Family-Resource-Center
https://www.thehotline.org/get-help/domestic-violence-local-resources/
https://www.thehotline.org/get-help/domestic-violence-local-resources/
https://www.thehotline.org/get-help/domestic-violence-local-resources/


Page | 4 

Employment 
Name Address Phone Website/Email Hours Additional Information 
Honest Jobs Nationwide  https://www.honestjobs.com/   Honest Jobs is a national job 

marketplace for people who 
have been affected by the 
criminal justice system. 

Virginia Career 
Works –Roanoke 
Center 

707 South Jefferson Street, 
3rd Floor 
Roanoke, VA 24016 

540-562-8442 https://vcwblueridge.com/  Monday–Friday: 
8:30am-4:30pm 

Job Seekers can connect to 
career, education and support 
services through the Virginia 
Career Works Referral Portal.  
There are dozens of programs 
and services to prepare you for 
a career and support services 
to help you over the hurdles 
that make pursuing a career 
challenging. 

 
  

https://www.honestjobs.com/
https://vcwblueridge.com/
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Food 
Name Address Phone Website/Email Hours Additional Information 
Friendship House 
Roanoke Food 
Resources 

 540-343-5437 https://sites.google.com/view/roa
noke-community-
resources/general-
assistance/food-clothing-
furniture-assistance/food-pantries 
 
info@restoringhoperoanoke.org 

Varies by location.  Multiple locations/provides a 
list of food pantries in Roanoke 
County.  

Friendship House 
Mercy Works Food 
Pantry 

635 Elm Ave. SW 
Roanoke 
 

540-343-5437 https://friendshiphouseroanoke.o
rg/programs/mercyworks/ 
 
info@restoringhoperoanoke.org 

 Registration in Friendship House 
programming required. 
 
 

Feeding Southwest 
Virginia 

 540-299-0004 
 
Text 276 274- 
9131 

https://www.feedingamerica.org/
find-your-local-foodbank 
 
hungerandhelp@feedingswva.org 

Varies by location. Multiple locations/provides a 
list of local food help resources. 
 
You can also text the word 
FOOD (or COMIDA) to 304-304 
to get a list of local food help 
resources on your phone. 

Meals on Wheels  888-998-6325 https://www.mealsonwheelsamer
ica.org/find-meals-and-
services/?pc=24016 

 Multiple locations/provides a 
list of local Meals on Wheels 
services. 
 
Delivers meals to the 
homebound. One meal a day. 

https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://friendshiphouseroanoke.org/programs/mercyworks/
https://friendshiphouseroanoke.org/programs/mercyworks/
https://www.feedingamerica.org/find-your-local-foodbank
https://www.feedingamerica.org/find-your-local-foodbank
https://www.mealsonwheelsamerica.org/find-meals-and-services/?pc=24016
https://www.mealsonwheelsamerica.org/find-meals-and-services/?pc=24016
https://www.mealsonwheelsamerica.org/find-meals-and-services/?pc=24016
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Name Address Phone Website/Email Hours Additional Information 
Salvation Army 
Soup Kitchen 

2215 Park Ave, 
Lynchburg 
603 S. Memorial Blvd, 
Martinsville, 

434-845-5939 
 
276-638-7259 

https://lynchburg.salvationarmyp
otomac.org/lynchburg/community
-feeding-program 

Lynchburg Community 
Feeding— 
Monday–Friday: 
5:00pm-6:00pm 
Saturday–Sunday: 
CLOSED 
 
Martinsville Community 
Feeding–Wednesday:   
12:00pm-1:00pm 
Thursday–Tuesday: 
CLOSED  

 

https://lynchburg.salvationarmypotomac.org/lynchburg/community-feeding-program
https://lynchburg.salvationarmypotomac.org/lynchburg/community-feeding-program
https://lynchburg.salvationarmypotomac.org/lynchburg/community-feeding-program


Page | 7 

Name Address Phone Website/Email Hours Additional Information 
Salvation Army Food 
Pantry 
 

724 Dale Ave SE, Roanoke 
2215 Park Ave, Lynchburg 
123 Henry St, Danville 
603 S. Memorial Blvd, 
Martinsville  
1125 Roanoke St, 
Christiansburg 
 
 
 
 

540-343-5335 
434-845-5939 
434-792-3963 
276-638-7259 
 
540-394-3233 

https://www.salvationarmyusa.or
g/usn/location-search?location  
 
 

Roanoke (Appointment 
Only)— 
Monday–Thursday: 
9:00am-12:00pm & 
1:00-4:30pm 
Friday–Sunday:  
CLOSED 
 
Lynchburg— 
Monday–Friday: 
9:30am-3:30pm 
(CLOSED from 12:00pm-
1:00pm) 
Saturday–Sunday:  
CLOSED 
 
Danville (Appointment 
Only)— 
Tuesday & Thursday 
Afternoon 
 
Martinsville— 
Thursday:   
10:00am-12:00pm 
Friday–Wednesday: 
CLOSED 
 
Christiansburg— 
Daily Food bags 
Tuesday—Thursday: 
11:00am-2:30pm 
 
Monthly Food Box 
Wednesday—Thursday: 
2:30pm-3:30pm 

Roanoke—Appointments go 
fast; call between 9:00am-
12:00pm, as close to 9:00am as 
possible 
 
 
 
 
 
 
 
 
 
 
 
 
Danville—Appointments go fast; 
call between 9:00am-12:00pm, 
as close to 9:00am as possible 
 
 

https://www.salvationarmyusa.org/usn/location-search?location
https://www.salvationarmyusa.org/usn/location-search?location
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Name Address Phone Website/Email Hours Additional Information 
Roanoke Rescue 
Mission 

402 4th St SE, Roanoke 540-343-7227 https://rescuemission.net/meals/ 
 
https://rescuemission.net/manna-
food-pantry/ 
 
mission.info@rescuemission.net 

Community 
mealtimes— 
Breakfast: 6:30am-
8:00am 
Lunch: 11:30am-1:00pm 
Dinner: 4:30pm-6:00pm 
 
Food pantry—
Reservation only. Pickup 
time will be Wednesday 
or Thursday between 
1:00pm-3:00pm.  

To enroll in food pantry services 
TEXT ONLY at 540-598-5203. 
Once enrolled you will receive a 
text with a reservation for 
either Wednesday or Thursday. 
Each food box contains 
approximately 60 pounds of 
food. Dog and cat food is 
available upon request.  

 
  

https://rescuemission.net/meals/
https://rescuemission.net/manna-food-pantry/
https://rescuemission.net/manna-food-pantry/


Page | 9 

Housing 
Name Address Phone Website/Email Hours Additional Information 
Friendship House 
Roanoke Housing 
Resources  

 540-343-5437 https://sites.google.com/view/r
oanoke-community-
resources/housing 
 
info@restoringhoperoanoke.org 

Varies by location. Multiple locations/provides 
a list of housing resources in 
Roanoke County.  

Salvation Army 
Emergency Shelters 

2215 Park Ave, Lynchburg 
9642 Seneca Trl S, 
Lewisburg 
 

434-845-5939   
304-647-4590 
          

https://www.salvationarmyusa.org/
usn/location-search?location  
 
 

Intake begins daily at  
4:00 pm. 

New admissions are 
processed on a first come 
first serve basis, based on 
available space. 
Unemployed individuals may 
stay for 30 days unless they 
secure employment. 
Individuals can stay for a 
maximum of 90 days, 
provided they have 
employment.  

Homeless Assistance 
Team (HAT):  

Noel C. Taylor Municipal 
Building 
215 Church Avenue 
Roanoke, VA 24011 

540-853-2000 https://www.roanokeva.gov/34
8/Homeless-Assistance-Team 
 
homeless@roanokeva.gov 

Administrative hours: 
Monday–Saturday: 
8:00am-6:00pm 
 
Emergency shelter:  
3:00pm-9:00am 
 

 

Provides outreach services 
and case management to 
homeless individuals and 
families needing help 
providing permanent 
housing, including 
emergency and transitional 
shelter, case management, 
and support services. 

Roanoke Rescue 
Mission 

402 4th Street SE, Roanoke 
 
 

540-343-7227 https://rescuemission.net/ 
 
mission.info@rescuemission.net 

Administrative hours:  
Monday–Saturday: 
8:00am-6:00pm 
 
Emergency shelter: 
3:00pm-9:00am  

The Roanoke Rescue Mission 
offers emergency shelter 
and transitional housing, 
free clinic for the homeless, 
recovery programs for those 
battling addictions, meals, 
food box pickup, GED, arts, 
life skills classes, and 
spiritual/chapel direction.  

https://sites.google.com/view/roanoke-community-resources/housing
https://sites.google.com/view/roanoke-community-resources/housing
https://sites.google.com/view/roanoke-community-resources/housing
https://www.salvationarmyusa.org/usn/location-search?location
https://www.salvationarmyusa.org/usn/location-search?location
https://www.roanokeva.gov/348/Homeless-Assistance-Team
https://www.roanokeva.gov/348/Homeless-Assistance-Team
https://rescuemission.net/
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Salvation Army 
Utility Support 
Services 

724 Dale Ave SE, Roanoke 
1125 Roanoke St, 
Christiansburg 
 

540-343-5335 
540-394-3233 

https://www.salvationarmyusa.
org/location-finder/?location 

Roanoke— 
Appointment only 
 
Christiansburg— 
Appointment only  

Provides utility assistance for 
AET and Roanoke Gas. 
Schedule appointment in 
morning.  

 
  

https://www.salvationarmyusa.org/location-finder/?location
https://www.salvationarmyusa.org/location-finder/?location
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Legal Aid 
Name Address Phone Website/Email Hours Additional Information 
Blue Ridge Legal 
Services 

132 Campbell Ave., SW, 
Suite 300 
Roanoke, VA 24011 

540-344-2080 
 
866-534-5243 
(Toll Free + 
Clients Only)  

https://brls.org/roanoke-office/ 
 
Apply online here: 
https://brls.kempscaseworks.com/ap
p/  

Monday–Friday:  
8:30am-11:30am & 
1:30-3:30p.m. 

Provides free civil legal 
assistance to low-income 
residents of the Shenandoah 
Valley and Roanoke Valley. 

Virginia Legal Aid Statewide 1-866-LEGLAID 
(1-866-534-
5243) 

http://www.valegalaid.org   A joint project of the legal aid 
programs across 
Virginia.  Information is 
available about: Consumer 
law, Debtor’s rights, Elder law, 
Employment law, Family law & 
family abuse, Divorce, Health 
law, Housing law, Public 
forms, Social Security & 
Supplemental Security Income 
(SSI), Supplemental Nutrition 
Assistance Program (SNAP), 
Tax law, and Temporary 
Assistance for Needy Families 
(TANF).  

 
  

https://brls.org/roanoke-office/
https://brls.kempscaseworks.com/app/
https://brls.kempscaseworks.com/app/
http://www.valegalaid.org/
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Medical/Dental Services 
Name Address Phone Website/Email Hours Additional Information 
Bradley Free Clinic 1240 3rd St SW 

Roanoke, VA 24016 
540-344-5156 https://bradleyfreeclinic.com/ By Appointment: 

Monday– Friday 
9:00am-5:00pm 
Extended evening 
hours Tuesday and 
Thursday, and as 
available upon request 
 
Check-ins for the 
morning clinic begin at 
8:30 a.m.  

• Medical 
• Dental 
• Pharmacy 
• Behavioral Health  
Basic dental care includes new 
patient examination, 
restoration (fillings), 
extractions, and x-rays. 

 
  

https://bradleyfreeclinic.com/
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Mental Health 
Name Address Phone Website/Email Hours Additional Information 
Blue Ridge 
Behavioral 
Healthcare 

The Burrell Center 
611 McDowell Ave, NW 
Roanoke, VA 24016 

24-hour crisis 
services: 
540-981-9351 
 
Initial Visit: 
540-343-3007 
 
Peer Warm 
Line: 540-655-
3213 

https://www.brbh.org/  No appointment 
needed at Burrell 
Center Monday-
Friday 8:30am-
2:00pm 
 
Call or Text 
540-655-3213 
Monday-Friday 
9:00am - 5:00pm 

Provides crisis stabilization 
services and mental health 
and substance use programs 
in addition to community 
outreach and peer support 
services. Charges vary with 
income and can be reduced or 
waived for people with very 
low incomes. 

 
  

https://www.brbh.org/
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Substance Abuse Treatment (Inpatient) 
Name Address Phone Website/Email Hours Additional Information 
New Life Recovery 
Center 
 

7193 Warden Court 
Radford, VA 24141 

540-831-
4000(24/7) 

https://www.nrvcs.org/ 
 
Elizabeth Holmes 
eholmes@nrvcs.org 
 

Monday-Friday 8:30am-
2:00pm  
 
(Residential Facility opens 
24/7) 
 

Intake form can be 
completed and emailed to 
start acceptance process.   

Pyramid Healthcare 245 Chesapeake Avenue 
Newport News, VA 23607 
 
6226 University Park Dr. 
Radford, VA 24141 

814-334-3121 https://www.pyramidhc.com/  
  
For incarcerated clients 
criminaljustice@pyramidhc.com 
 

In patient facility, open 
24/7. 

Male and Female inpatient 
treatment at Newport 
News location.  Only male 
at Radford Location (New 
River Valley Treatment 
Center). Complete 
prescreen form and email 
for incarcerated clients. 
They will provide bed to 
bed transport from the jail.  

Life Center of Galax 112 Painter Street 
Galax, VA 

855-209-
2503(24/7) 

https://www.galaxrecovery.com  8am -10pm. In patient 
facility, open 24/7. 

Intake counselor must 
speak with client directly.  
Calls can be scheduled 
from the jail. 

https://www.nrvcs.org/
https://www.pyramidhc.com/
https://www.galaxrecovery.com/
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Name Address Phone Website/Email Hours Additional Information 
Bridge Ministry 3054 Dixie Hill Road, 

Buckingham, Virginia 23921 
434-969-2991 https://bridgeministry.info/  

 
General Email: 
bridgeministryva@gmail.com 
 
Intake Email: 
bridgeministryintake@gmail.co
m 
 

 The Bridge operates a 
faith-based retreat center 
in Buckingham County that 
can accommodate 50 men. 
During the eighteen-month 
program, men receive 
character building 
instruction, job training, 
drug counseling, and 
educational classes. The 
schedule is highly 
structured and teaches the 
students important life 
skills they need to live a 
productive life. 

 
  

https://bridgeministry.info/
mailto:bridgeministryva@gmail.com
mailto:bridgeministryintake@gmail.com
mailto:bridgeministryintake@gmail.com
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Substance Abuse Treatment (Outpatient) 
Name Address Phone Website/Email Hours Additional Information 
Oxford Houses of 
Virginia 

Multiple  https://www.vaoxfordhouse.
org/  
 
Apply online at: 
https://www.oxfordvacancie
s.com/  

 Self-run, self-supported 
recovery houses for 
individuals recovering from 
alcoholism and drug 
addiction. 
Generally, an individual 
comes into an Oxford 
House following a 28-day 
rehabilitation program or 
at least 10-day 
detoxification program. 

Brightview Addiction 
Treatment Center 

1345 Plantation Road 
Roanoke VA 24012 

888-501-9865 https://www.brightviewhealt
h.com/locations/roanoke-
addiction-treatment-center/  

Monday-Friday: 
6:30am-5:00pm 
Saturday 7:00am -10:00am 

BrightView is a 
comprehensive addiction 
treatment center. We 
provide outpatient 
treatment and care for 
patients who are battling 
drug or alcohol addiction.  
Our evidence-based 
approach is effective and 
incorporates medication 
for addiction treatment 
(MAT), along with 
individual counseling, 
group therapy, social 
service support, and work 
on co-occurring disorders 

New Life Recovery 
Center 
 

7193 Warden Court 
Radford, VA 24141 

540-831-4000 
(Monday-
Friday) 8am -
5pm 

Whitney Tetrie 
eholmes@nrvcs.org 

In patient facility, open 24/7. Intake form can be 
completed and emailed to 
start acceptance process.   

https://www.vaoxfordhouse.org/
https://www.vaoxfordhouse.org/
https://www.oxfordvacancies.com/
https://www.oxfordvacancies.com/
https://www.brightviewhealth.com/locations/roanoke-addiction-treatment-center/
https://www.brightviewhealth.com/locations/roanoke-addiction-treatment-center/
https://www.brightviewhealth.com/locations/roanoke-addiction-treatment-center/
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Reentry Programs 
Name Address Phone Website/Email Hours Additional Information 
Virginia CARES, Inc. 108 Henry St., NW, 3rd 

floor Roanoke, VA 24016 
540-342-9344 https://www.vacares.org/   

awest@vacares.org 
Monday-Friday: 
9:00am-5:00pm 

Virginia CARES works to 
reduce recidivism and to 
provide education, job 
training and other support 
services to released 
individuals 

Total Action for 
Progress (TAP) 

302 2nd Street SW, 
Roanoke, VA 24011 

540-777‑HOPE 
540-777‑4673 

https://tapintohope.org/program/reentry-
program/  

Monday-Thursday: 
8:30 a.m.-5:00 p.m. 
Friday 8:30 am – 
12pm 

Assists with: 
• job training 
• job searches 
• interview preparation 
• transportation 
• rights restoration 
 
To be eligible, you must be 
within six months of release. 

Virginia 
Employment 
Commission 
Ex-offender 
assistance 

  Virginia Works - Virginia's Workforce 
Development Agency  

  

See also: https://www.dcjs.virginia.gov/sites/dcjs.virginia.gov/files/publications/corrections/papis-virginia-prisoner-reentry-programs-directory_1.pdf 

https://www.vacares.org/
https://tapintohope.org/program/reentry-program/
https://tapintohope.org/program/reentry-program/
https://virginiaworks.gov/im-a-job-seeker/get-relief-and-support/get-second-chance-support/
https://virginiaworks.gov/im-a-job-seeker/get-relief-and-support/get-second-chance-support/
https://www.dcjs.virginia.gov/sites/dcjs.virginia.gov/files/publications/corrections/papis-virginia-prisoner-reentry-programs-directory_1.pdf
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Veterans’ Assistance 
Name Address Phone Website/Email Hours Additional Information 
National Call 
Center for 
Homeless 
Veterans 

Use the VA locator tool 
https://www.va.gov/find-
locations to find your 
nearest VAMC 

877-4AID-VET 
877-424-3838 

https://www.va.gov/homeless/nationalcallcenter.asp  24 hours a day, 7 
days a week. 

Veterans who are 
homeless or at risk of 
homelessness can call or 
visit their local VA 
Medical Center (VAMC) 
and ask for a Homeless 
Coordinator. 

 
  

https://www.va.gov/find-locations
https://www.va.gov/find-locations
https://www.va.gov/homeless/nationalcallcenter.asp
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Childcare & Families 
Name Address Phone Website/Email Hours Additional Information 
Friendship House 
Talitha Koum 
Program 

635 Elm Ave. SW 
Roanoke 

540-343-5437 https://friendshiphouseroanoke.org/p
rograms/after-school-program/ 
 
friends@friendshiphouseroanoke.org 
 

 Ministry oriented after 
school program. Must 
submit application for child.  

Friendship House 
Family Services  

635 Elm Ave. SW 
Roanoke 

540-343-5437 https://friendshiphouseroanoke.org/s
easonal-programs/ 
 
friends@friendshiphouseroanoke.org 

 Registration in Friendship 
House programming 
required. 
 
Friendship House runs a 
holiday food drive, a back-
to-school drive, and a 
Christmas toy store for 
families enrolled in their 
programs. 

Salvation Army 
Pathway of Hope 

724 Dale Ave SE 24013, 
Roanoke 

540-343-5335 https://roanoke.salvationarmypotoma
c.org/roanoke/pathway-of-hope 

 The Pathway of Hope 
program provides 
individualized services to 
families with children. These 
families desire to take action 
to break the cycle of crisis 
and vulnerability that 
repeats generation after 
generation. 

https://friendshiphouseroanoke.org/programs/after-school-program/
https://friendshiphouseroanoke.org/programs/after-school-program/
https://friendshiphouseroanoke.org/seasonal-programs/
https://friendshiphouseroanoke.org/seasonal-programs/
https://roanoke.salvationarmypotomac.org/roanoke/pathway-of-hope
https://roanoke.salvationarmypotomac.org/roanoke/pathway-of-hope
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Salvation Army 
Christmas Services 

2215 Park Ave, 
Lynchburg 

434-845-5939 https://lynchburg.salvationarmypoto
mac.org/lynchburg/christmas-
assistance 
 
lynchburgva@uss.salvationarmy.org 

Registration in-person 
from September 22-26 
from 9:30am-4:30pm. 
Call ahead of time for 
current dates and 
information.  

The Salvation Army Angel 
Tree program provides 
Christmas gifts to children in 
need throughout Greater 
Lynchburg by sharing wish 
lists with community donors 
who purchase new clothing 
and toys. Children must be 
between 0-12 years old. 
Must bring a valid photo ID, 
proof of address, birth 
certificates, custody/ 
guardianship documents, 
proof of income, proof of 
expenses, clothing and shoe 
sizes, and a toy wish list.  

Salvation Army  
Activities  
 

724 Dale Ave SE 24013, 
Roanoke 
2215 Park Ave, 
Lynchburg 
123 Henry St, Danville 
1125 Roanoke St, 
Christiansburg 

540-343-5335 
 
434-845-5939 
 
434-792-3963 
540-394-3233 

https://www.salvationarmyusa.org/lo
cation-finder/?location 
 

Varies by location.  Offers a variety of activities 
including Sunday school, 
Sunday worship, youth 
meetings, kids’ club, music 
lessons, 
youth/women’s/men’s 
ministries, family dinner, and 
morning prayer.  

Salvation Army 
Summer Camp 

 804-222-3122 https://southernusa.salvationarmy.or
g/centralvirginia/events/2025-
summer-camp-day-and-sleepaway/ 
 
hugh.jones@uss.salvationarmy.org 

 Offers free day camp and 
sleepaway camp for $75. 
Registration required.  

 

https://lynchburg.salvationarmypotomac.org/lynchburg/christmas-assistance
https://lynchburg.salvationarmypotomac.org/lynchburg/christmas-assistance
https://lynchburg.salvationarmypotomac.org/lynchburg/christmas-assistance
https://www.salvationarmyusa.org/location-finder/?location
https://www.salvationarmyusa.org/location-finder/?location
https://southernusa.salvationarmy.org/centralvirginia/events/2025-summer-camp-day-and-sleepaway/
https://southernusa.salvationarmy.org/centralvirginia/events/2025-summer-camp-day-and-sleepaway/
https://southernusa.salvationarmy.org/centralvirginia/events/2025-summer-camp-day-and-sleepaway/
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Refugees 
Name Address Phone Website/Email Hours Additional Information 
Friendship House 
Good Neighbor 
Program 

635 Elm Ave. SW 
Roanoke 

540-343-5437 https://friendshiphouseroanoke.org/p
rograms/goodneighborprogram/ 
 
friends@friendshiphouseroanoke.org 
 

 Friendship House’s Good 
Neighbor Program (formerly 
called the Refugee Housing 
Program) has been working 
to find safe and secure 
housing for refugee families, 
while also providing 
household items, food, and 
English tutoring.  Friendship 
House actively partners with 
gospel churches to provide 
ministries of mercy and 
empowerment to our new 
neighbors. Some of our 
recent initiatives and 
collaborations with local 
churches include: 
• English Club 
• Friendship Soccer Club 
• Good Neighbor Teams 
 

 
 
 

https://friendshiphouseroanoke.org/programs/goodneighborprogram/
https://friendshiphouseroanoke.org/programs/goodneighborprogram/
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Additional Resources 

Roanoke Community Resources: 
https://sites.google.com/view/roanoke-community-resources/general-assistance/food-
clothing-furniture-assistance 

Link2Hope Roanoke Valley Community Resources:  
https://roanoke.link2hope.com/dashboard/search-
orgs?causeGroup=roanoke&zipCode=24016&radius=25&orderBy=DISTANCE 

Cost-Saving Services:  
https://sites.google.com/view/roanoke-community-resources/financial-information/cost-
saving-programs 

Directory of Services for People who are Deaf, Hard of Hearing, and Deafblind: 
https://www.vadsa.org/apps/DocumentRepositoryViewer/fileviewer/3482   

https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://sites.google.com/view/roanoke-community-resources/general-assistance/food-clothing-furniture-assistance/food-pantries
https://roanoke.link2hope.com/dashboard/search-orgs?causeGroup=roanoke&zipCode=24016&radius=25&orderBy=DISTANCE
https://roanoke.link2hope.com/dashboard/search-orgs?causeGroup=roanoke&zipCode=24016&radius=25&orderBy=DISTANCE
https://sites.google.com/view/roanoke-community-resources/financial-information/cost-saving-programs
https://sites.google.com/view/roanoke-community-resources/financial-information/cost-saving-programs
https://urldefense.com/v3/__https:/oc55shebb.cc.rs6.net/tn.jsp?f=0010roftbZ7aIr3f2WGRkhXuHk-eEdtDnvzHTKgri4FmnGfRYhNHvwSqvRt0zBVqdfd7-55QD1RGNoe2iQFs64j_ybl6TXegW0vcAe8cBSfZCLS4GhNQ8oOZ2Gjs9MIA-oBlQYo9tdzZ4U0MbpnXkuJLmtEVeeeHU_Dlijl6UGA6uw448KaLn-HUDhguwUS3lc9nF6wZpFEO6_rpnLS1LhUBg==&c=6uRxdKllC7GQBv4xfnohNQrCxmVEuRJ0QqzKY_fBvFz0gGoNUbzlmQ==&ch=CK9c_d9VY8q7AtzYKGGgMWOm9LzFIavceEQJClzkTx5homwRiWb3pQ==__;!!IvMiCv_-VA!3aZVhmr3i3XcrSVQT3CxmvFGmWCdSsKhBG_hF3G-8bW69yTLTE2-cCvlICKJmCzxezKc__q1Gw68YafU0ELORFHP9_2z3a6wuP6kaY_yh_mB$
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